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The NAIC is the U.S. standard-setting and 
regulatory support organization created 
and governed by the chief insurance 
regulators from the �� states, the District 
of Columbia and �ve U.S. territories. 
Through the NAIC, state insurance 
regulators establish standards and best 
practices, conduct peer review, and 
coordinate their regulatory oversight. 
NAIC staff supports these efforts and 
represents the collective views of state 
regulators domestically and internationally. 
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resources of the NAIC, form the national 
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Inspection Services 
Residual Market Functions—Plan Administration 
Residual Market Functions—Reinsurance Administration 

 
Chapter 30—Conducting the Third-Party Admi nistrator Examination    34 

TPA Operations/Management 
Complaint Handling 
Marketing and Sales 
Producer Licensing 
Policyholder Service 
Underwriting and Rating 
Claims 
Special Considerations for the Third-Party Administrator Examination 
Contracts and Written A greements 

 
Chapter 31—Conducting the Examination of a Viatical Settlement Provider    
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Chapter 20—Operations/Management Standards 
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Chapter 22—Producer Licensing Standards 
Not applicable. 
 
Chapter 22—Policyholder Service Standards 
Use the standards for this business area that are listed in Chapter 20�• General Examination Standar
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Chapter 22—Title Insurance Producer (Agent) Licensing and Relations Standards 
Use the standards set forth below. 
Standard 
Number 

Text of Standard 

1 Written underwriting contracts, which include required provisions, are in place between title 
insurance agencies and all applicable title companies, and business is not placed without a contract. 

2 Policies and premiums are reported and remitted on a timely basis. 
3 The title insurance company maintains a record of financial stability for each title insurance agent 

under contract with the title insurance company. 
4 The title insurance company conducts a review of underwriting, claims and e
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7 The regulated entity’s policy forms provide required disclosure material regarding accelerated 

benefit provisions.  
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Chapter 23—Underwriting and Rating Standards 
Use the standards for this business area that are listed in Chapter 20�• General Examination Standards and the 
standards set forth below. 
Standard 
Number 

Text of Standard 

1 Pertinent information on applications that form a part of the policy and contract is complete and 
accurate. 

2 The regulated entity complies with the specific requirements for Acquired Immune Deficiency 
Syndrome (AIDS)-r

))
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2 A health carrier shall provide a notice to covered persons, addressing terms and conditions of the 

health benefit plan relating to: 1) the insured’s right to desig
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2 A health carrier offering group market health insurance coverage shall issue any applicable health 

benefit plan to any employer that: 1) applies for the plan; 2) agrees to make the required premium 
payments; and 3) meets other reasonable conditions consistent with state and federal law. 

 
Chapter 24A—Guaranteed Renewability of Coverage Standards 
Standard 
Number 

Text of Standard 

1 A health carrier offering individual market health insurance coverage shall renew or continue in 
force the coverage, at the option of the policyholder, subject to final regulations established by the 
U.S. Department of Health and Human Services (HHS), U.S 0.118m.1 ( )0.5
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6 A health carrier offering individual and group market health insurance network plans shall comply 

with requirements set forth in applicable state statutes and regulations regarding content, 
accessibility, transparency, accuracy, and completeness of printed and electronic provider 
directories. 

 
Chapter 24A—Prohibition on Preexisting Condition Exclusions 
Standard 
Number 

Text of Standard 

1 A health carrier may not deny coverage to applicants/proposed insureds based on any preexisting 
condition exclusion or preexisting condition limitation. 

2 A health carrier may 
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Chapter 24A—Utilizati on Review Standards 
Standard 
Number 

Text of Standard 

1 The health carrier shall operate its utilization review program in accordance with final regulations 
established by the U.S. Department of Health and Human Services (HHS), U.S. Department of 
Labor (DOL) and U.S. Department of the Treasury (Treasury). 

2 The health carrier shall provide written notice of an adverse determination of standard utilization 
review and benefit determinations, in accordance with final regulations established by the U.S. 
Department of Health and Human Services (HHS), U.S. Department of Labor (DOL) and U.S. 
Department of the Treasury (Treasury). 

3 The health carrier shall conduct expedited utilization review and benefit determinations, in a timely 
manner and in accordance with final regulations established by the U.S. Department of Health and 
Human Services (HHS), U.S. Department of Labor (DOL) and U.S. Department of the Treasury 
(Treasury). 

4 The health carrier shall conduct utilization reviews or make benefit determinations for emergency 
services in accordance with final regulations established by the U.S. Department of Health and 
Human Services (HHS), U.S. Department of Labor (DOL) and U.S. Department of the Treasury 
(Treasury). 

 
Chapter 24B—Conducting the Mental Health Parity (MHPAEA)  Related Examination 
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Chapter 25—Grievance Procedures Standards 
The grievance handling review includes, bu
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2 The company verifies the credentials of a health care provider before entering into a contract with 

that health care provider. 



2022 Market Regulation Handbook Examination Standards Summary 
 
This document is designed to serve as a compilation of the market conduct examination standards found in the 2022 edition 
of the Market Regulation Handbook and does not represent all examination standards, methodologies and areas of review that 
may be utilized by a department of insurance. 
 

© 2022 National Association of Insurance Commissioners  

 

Chapter 26—Conducting the Long-Term Care Examination 

 
Chapter 26—Operations/Management Standards 
Use the standards for this business area that are listed in Chapter 20�• General Examination Standards, in addition 
to the standards set forth below.  
Standard 
Number 

Text of Standard 

1 The entity files all reports and certifications with the insurance department as required by 
applicable statutes, rules and regulations. 

 
Chapter 26—Complaint Handling Standards 
Standard 
Number 

Text of Standard 

Use the standards for this business area that are listed in Chapter 20�• General Examination Standards. 
 
Chapter 26—Marketing and Sales Standards 
Use the standards for this business area that a
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Chapter 26A—Complaint Handling Standards 
Standard 
Number 

Text of Standard 

Use the standards for this business area that are listed in Chapter 20�•
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Chapter 31—Complaint Handling Standards 
Not applicable. 
 
Chapter 31—Marketing and Sales Standards 
Not applicable. 
 
Chapter 31—Producer Licensing Standards 
Not applicable. 
 
Chapter 31—Policyholder Service Standards 
Not applicable. 
 
Chapter 31—Underwriting and Rating Standards 
Not applicable. 
 
Chapter 31—Claims Standards 
Not applicable. 
 
Chapter 31—Viatical Settlement Contracts and Disclosures Standards 
The contract 
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Chapter 32—Underwriting and Rating Standards 
Not applicable. 
 
Chapter 32—Claims Standards 
Not applicable. 
 
Chapter 32—Premium Finance Agreements Standards 
The premium finance agreements review includes, but is not limited to, the following standards addressing various 
aspects of a company’s use of the agreements. 
Standard 
Number 

Text of Standard 
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