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2024 Fall National Meeting 
Denver, Colorado 
 
NAIC/CONSUMER LIAISON COMMITTEE 
Tuesday, November 19, 2024 
1:30 – 3:30 p.m.  
 
Meeting Summary Report 
 
The NAIC/Consumer Liaison Committee met Nov. 19, 2024. During this meeting, the Liaison Committee: 
 
1. Observed the presentation of Consumer Representatives’ Excellence in Consumer Advocacy Awards 

to Commissioner Michael Humphreys (PA) and to Commissioner Mike Kreidler (WA). 
 

2. Adopted its Summer National Meeting minutes. 
 

3. Announced the reaffirmation of its 2024 mission statement for 2025.  
  
4. Heard a presentation from United Policyholders (UP) on how state insurance regulators can help 

consumers reduce risk and reverse a non-renewal. 
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9. Heard an update from the American Cancer Society Cancer Action Network (ACS CAN), National 
Alliance on Mental Illness (NAMI), and 


