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PROJECT HISTORY - 2010 
 

UNIFORM HEALTH CARRIER EXTERNAL REVIEW MODEL ACT (#76) 
 

1. Description of the Project, Issues Addressed, etc. 
 

The revisions to the Uniform Health Carrier External Review Model Act add four new appendices: 
 

• Appendix A Model Notice of Appeal Rights 
• Appendix B Model External Review Request Form 
• Appendix C Model Independent Review Organization External Review Annual Report Form 
• Appendix D Model Health Carrier External Review Annual Report Form 

 
This model law was adopted by the full NAIC membership in 2008. The purpose of the model was to establish a 
national standard and uniform approach for processing, conducting, and making external review 
determinations. Although approximately 47 states have adopted external review laws, there is no uniformity 
among the states regarding external review processes. This model provides for a single-option approach for 
external review. The model included a requirement that the Regulatory Framework (B) Task Force develop these 
appendices in an effort to promote uniformity among the states for these forms. 

 
2. Name of Group Responsible for Drafting the Model and States Participating 

 
The Regulatory Framework (B) Task Force of the Health Insurance and Managed Care (B) Committee drafted the 
model. 

 
States Participating: 

 
Nevada, Chair Montana 
Alabama Nebraska 
California New Hampshire 
Delaware Ohio 
Florida Oregon 
Idaho Pennsylvania 
Illinois South Dakota 
Indiana Tennessee 
Maine Utah 
Maryland Vermont 
Minnesota Virginia 
Mississippi West Virginia 
Missouri Wisconsin 

 
3. Project Authorized by What Charge and Date First Given to the Group 

 
The project was authorized in 2005 by the following charge: Review issues surrounding internal appeals and 
external review with respect to regulatory modernization and determine whether national standards are 
appropriate. If so, recommend an appropriate vehicle to achieve goals. It was delegated to the Regulatory 
Framework Task Force in 2006. The model was adopted by the full NAIC membership in 2008. These model 
notices are to be considered guidelines to this model act. 
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PROJECT HISTORY - 2008 
 

UNIFORM HEALTH CARRIER EXTERNAL REVIEW MODEL ACT #76) 
 

1. Description of the Project, Issues Addressed, etc. 
 

This model law was drafted to achieve a national standard and uniform approach for processing, conducting, 
and making external review determinations. Although over 
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The model also includes provisions for an expedited external review and a standard and expedited external 
review of experimental or investigational treatment of adverse determinations or final adverse determinations. 

 
In addition, the model also provides a streamlined method of approving IROs eligible to conduct external 
reviews. An IRO is eligible to conduct external reviews if it is accredited by a nationally recognized private 
accrediting entity that the commissioner has determined has IRO accreditation standards that are equivalent to 
or exceed the minimum requirements in the model act. Any IRO that has such accreditation is presumed in 
compliance with the model act’s minimum requirements to be eligible to conduct external reviews. The 
commissioner must initially review and periodically review the IRO accreditation standards to ensure that those 
standards are and continue to be equivalent or exceed the model act’s minimum requirements. The 
commissioner may, however, rely on a review conducted by the NAIC. The model also requires IROs to be 
unbiased. IROs must establish and maintain written procedures to ensure that they are unbiased. 
 
2. Name of Group Responsible for Drafting the Model and States Participating 

 
The Regulatory Framework (B) Task Force of the Health Insurance and 
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