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PROJECT HISTORY - 2016 
 

LONG-TERM CARE INSURANCE MODEL ACT (#640) 
 

1. Description of the Project, Issues Addressed, etc. 
 
The revisions to the Long-Term Care Insurance Model Act (#640) were made pursuant to the charge of the Long-
Term Care Consumer Disclosure (B) Subgroup to: 1) review the existing requirements for consumer disclosures 
contained in Model #640, the Long-Term Care Insurance Model Regulation (#641) and the Guidance Manual for 
Rating Aspects of the Long- Term Care Insurance Model Regulation (Guidance Manual), and make 
recommendations for needed improvements to the Task Force; and 2) continue to consider all consumer 
disclosure requirements for long-
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5. A General Description of the Due Process (e.g., exposure periods, public hearings or any other 

means by which widespread input from industry, consumers and legislators was solicited). 
 
The Long-Term Care Consumer Disclosure (B) Subgroup met 16 times via open conference call (April 26, 2016; 



© 2016 National Association of Insurance Commissioners 3 

PROJECT HISTORY - 2006 
 

LONG TERM CARE INSURANCE MODEL ACT (#640) 
 

1. Description of the Project, Issues Addressed, etc. 
 
A new Section 9 establishing producer training requirements was added to the model act. These amendments 
require an initial 8 hours of training and 4 hours on ongoing training for producers who sell, solicit or negotiate 
long-term care insurance. The model act enumerates the topics that the training must cover and places the 
responsibility on insurers to ensure that producers are properly trained. 

 
The revisions to Section 9 also address the requirement placed on state insurance departments under the 
federal Deficit Reduction Act (DRA) of 2005 and guidance provided by Centers for Medicare & Medicaid Services 
(CMS) with respect to producer training about the long-
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5. A General Description of the Due Process (e.g., exposure periods, public hearings, or any other 
means by which widespread input from industry, consumers and legislators was solicited) 

 
The Long-Term Care Insurance Model Act was last updated in August 2000. At that time, rating practices and 
enhanced consumer disclosures were added to the model. After adopting the revisions to the model act, the 
task force decided to give states a few years to revise their laws before undertaking to revise the model act 
again. Because of the rapidly evolving nature of long-term care, the task force recognized the need to begin 
review of the model regulation. In 2003, the task force solicited input from the states about areas where states 
had “gone further” than the model act to protect consumers. The results were compiled into a list of issues for 
the task force to consider. Some issues were referred to the Life and Health Actuarial Task Force, while other 
issues remained with the Senior Issues Task Force to debate and consider. These revisions represent areas 
where consensus has been reached. 

 
6. A Discussion of the Significant Issues (items of some controversy raised during the due process 

and the group’s response) 
 
These revisions represent those areas where the regulators, industry groups and consumer groups were able to 
reach consensus. More controversial issues are still the subject of debate and discussion by the Long Term Care 
Working Group. 

 
7. Any Other Important Information (e.g., amending an accreditation standard). 
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