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Unfair Property/Casualty Claims Settlement PractiMeslel Regulation

Section 7. Standards for Prompt, Fair and Equitable Settlements Applicabl@lldnsurers
A. Within twenty-one (21) days after receipt by the insurer of properly executed proofs of loss, the

first party claimant shall be advised of the acceptance or denial of the claim by the insurer. No
insurer shall deny a claim on the grounds of a specific policy provision, condition or exclusion
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G. No insurer shall request or require any insured to submit to a polygraph examination unless
authorized under the applicable insurance contracts and state law.

H. If, after an insurer rejects a claim, the claimant objects to such rejection, the insurer shall notify
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(i) The source’s database shall produce values for at least €ligety
percent (85%) of all makes and models for the last fifteen (15) model
years taking into account the values of all major options for such
vehicles; and

(i) The source shall produce fair market values based on current data
available from the area surrounding the location where the insured
vehicle was principally garaged or a necessary expansion of parameters
(such as time and area) to assure statistical validity.

(e) Right of Recourself the insurer is notified within thirtfive (35) days of the
receipt of the claim draft that the insured cannot purchase a comparable vehicle

© 1997National Association of Insurance Commissioners



NAIC Model Laws, Regulations, Guidelines and Other ResoLlhalgst997

B. Where liability and damages are reasonably clear, insurers shall not recommend that third party
claimants make claim under their own policies solely to avoid paying claims under such insurer’s
policy.

C. Insurers shall not require a claimant to travel an unreasonable distance either to inspect a

replacement automobile, to obtain a repair estimate or to have the automobile repaired at a
specific repair shop.
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