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(1) “Desk examination” means a targeted examination that is conducted by an examiner at
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(1) Any change that would necessitate a change in statute, regulation or rule; or
2 If a commissioner deviates from the most recently adopted NAIC work product.]

E. Except as otherwise provided by law, every insurer or person from whom information is sought,
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Drafting Note: States may consider enacting an insurer self-evaluation privilege law, which some believe encourages insurers’ to identify
and remedy insurance and other compliance problems. Such laws typically provide for a limited expansion of the protection against

disclosure.

Section 8.
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Market Conduct Surveillance Model Law

Section 10. Fines and Penalties

A. Fines and penalties levied as a result of a market conduct action or other provisions of the state
Insurance Law shall be consistent, reasonable and justified.

B. The commissioner shall take into consideration actions taken by insurers to maintain
membership in, and comply with the standards of, best-practices organizations that promote
high ethical standards of conduct in the marketplace, and the extent to which insurers maintain
regulatory compliance programs to self assess, self-report and remediate problems detected
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