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D. “Orthopedic” refers to conditions affecting the bones, skeletal muscle, cartilage, tendons, 
ligaments, and joints. It includes, but is not limited to, elbow dysplasia, hip dysplasia, 
intervertebral disc degeneration, patellar luxation, and ruptured cranial cruciate ligaments. It 
does not include cancers or metabolic, hemopoietic, or autoimmune diseases. 

 
E. “Pet insurance” means a property insurance policy that provides coverage for accidents and 

illnesses of pets. 
 
F. “Preexisting condition” means any condition for which any of the following are true prior to the 

effective date of a pet insurance policy or during any waiting period: 
  

(1) A veterinarian provided medical advice; 
 

(2) The pet received previous treatment; or 
 

(3) Based on information from verifiable sources, the pet had signs or symptoms directly 
related to the condition for which a claim is being made. 
 

A condition for which coverage is afforded on a policy cannot be considered a preexisting 
condition on any renewal of the policy. 
 

G. “Renewal” means to issue and deliver at the end of an insurance policy period a policy which 
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Section 4. Disclosures  
 

A. A pet insurer transacting pet insurance shall disclose the following to consumers: 
 

(1) If the policy excludes coverage due to any of the following: 
 

(a) A preexisting condition; 
 
(b) A hereditary disorder; 
 
(c) A congenital anomaly or disorder; or 
 
(d) A chronic condition. 

 
(2) If the policy includes any other exclusions, the following statement: “Other exclusions 

may apply. Please refer to the exclusions section of the policy for more information.” 
 

(3) Any policy provision that limits coverage through a waiting or affiliation period, a 
deductible, coinsurance, or an annual or lifetime policy limit. 

 
(4) Whether the pet insurer reduces coverage or increases premiums based on the insured’s 

claim history, the age of the covered pet or a change in the geographic location of the 
insured. 
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C. A pet insurer shall clearly disclose a summary description of the basis or formula on which the pet 
insurer determines claim payments under a pet insurance policy within the policy, prior to policy 
issuance and through a clear and conspicuous
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(2) The address and customer service telephone number of the pet insurer or the agent or 
broker of record. 

(3) If the policy was issued or delivered by an agent or broker, a statement advising the 
policyholder to contact the broker or agent for assistance. 

L.  The disclosures required in this section shall be in addition to any other disclosure requirements 
required by law or regulation. 

 
Section 5. Policy Conditions 
 

A. A pet insurer may issue policies that exclude coverage on the basis of one or more preexisting 
conditions with appropriate disclosure to the consumer. The pet insurer has the burden of proving 
that the preexisting condition exclusion applies to the condition for which a claim is being made. 

B. A pet insurer may issue policies that impose waiting periods upon effectuation of the policy that 
do not exceed 30 days for illnesses or orthopedic conditions not resulting from an accident. 
Waiting periods for accidents are prohibited. 

(1) A pet insurer utilizing a waiting period permitted in Subsection 5B shall include a provision 
in its contract that allows the waiting periods to be waived upon completion of a medical 
examination. Pet insurers may 
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Section 6. Sales Practices for Wellness Programs 
 

A. A pet insurer and/or producer shall not do the following: 
 
(1) Market a wellness program as pet insurance; 

 
(2) Market a wellness program during the sale, solicitation, or negotiation of pet insurance. 

 
B. If a wellness program is sold by a pet insurer and/or producer: 

 
(1) The purchase of the wellness program shall 
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(1) Preexisting conditions and waiting periods; 
 
(2) The differences between pet insurance and noninsurance wellness programs; 

 
(3) Hereditary disorders, congenital anomalies or disorders and chronic conditions and how 

pet insurance policies interact with those conditions or disorders; and 
 
(4) Rating, underwriting, renewal and other related administrative topics. 
 

D. The satisfaction of the training requirements of another state that are substantially similar to the 
provisions of Subsection C shall be deemed to satisfy the training requirements in this state.  

Section 8.  Regulations 
 
The commissioner may promulgate rules and regulations to administer this Act. 
 
Section 9.  Violations 
 
Violations of this Act shall be subject to penalties pursuant to [insert state administrative code]. 
 

_______________________________________ 
 
Chronological Summary of Action (all references are to the Proceedings of the NAIC). 

Summer 2022 (adopted). 
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