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Section 1. Authority 
 
This rule is adopted and promulgated by the commissioner of insurance pursuant to [insert state equivalent to 
Section 4A(1) of the Unfair Trade Practices Act] of the Insurance Code. 
 

Drafting Note: Insert title of chief insurance regulatory official wherever the term “commissioner” appears. 
 
Section 2. Purpose 
 

A. The purpose of this regulation is to require insurers to deliver to purchasers of life insurance 
information that will improve the buyer’s ability to select the most appropriate plan of life 
insurance for the buyer’s needs and improve the buyer’s understanding of the basic features of 
the policy that has been purchased or is under consideration. 

 
B. This regulation does not prohibit the use of additional material that is not a violation of this 

regulation or any other [state] statute or regulation. 
 
Section 3. Scope 
 

A. Except for the exemptions specified in Section 3B, this regulation shall apply to any solicitation, 
negotiation or procurement of life insurance occurring within this state. Section 5B shall apply 
only to an existing nonexempt policy held by a policyowner residing in this state. This regulation 
shall apply to any issuer of life insurance contracts including fraternal benefit societies. 

 
B. This regulation shall not apply to: 

 
(1) Individual and group annuity contracts; 

 
(2) Credit life insurance; 

 
(3) Group life insurance (except for disclosures relating to preneed funeral contracts or 

prearrangements; these disclosure requirements shall extend to the issuance or delivery 
of certificates as well as to the master policy); 

 





NAIC Model Laws, Regulations, Guidelines and Other Resources—3rd Quarter 2018 
 

© 2018 National Association of Insurance Commissioners MO-580-3 

(5) The following amounts, where applicable, for the first five (5) policy years and 
representative policy years thereafter sufficient to clearly illustrate the premium and 
benefit patterns; including at least one age from sixty (60) through sixty-five (65) and 
policy maturity: 
 
(a) The annual premium for the basic policy; 

 
(b) The annual premium for each optional rider; 

 
(c) The amount payable upon death at the beginning of the policy year regardless 

of the cause of death, other than suicide or other specifically enumerated 
exclusions, that is provided by the basic policy and each optional rider; with 
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one policy or rider, death benefits shall be displayed separately for each insured or for 
each class of insureds if death benefits do not differ within the class. Zero amounts shall 
be displayed as a blank space. Delivery of the policy summary shall be consistent with 
the time for delivery of the Buyer’s Guide as specified in Paragraph (1). 

 
B. Requirements Applicable to Existing Policies. 

 
(1) Upon request by the policyowner, the insurer shall furnish either policy data or an in 

force illustration as follows: 
 
(a) For policies issued prior to the effective date of [insert state equivalent to Life 

Insurance Illustrations Model Regulation], the insurer shall furnish policy data, 
or, at its option, an in force illustration meeting the requirements of [insert 
state equivalent to Life Insurance Illustrations Model Regulation]. 

 
(b) For policies issued after the effective date of the illustration regulation that 

were declared not to be used with an illustration, the insurer shall furnish policy 
data, limited to guaranteed values, if it has chosen not to furnish an in force 
illustration meeting the requirements of the regulation. 

 
(c) If the policy was issued after the effective date of the illustration regulation and 

declared to be used with an illustration, an in force illustration shall be 
provided. 

 
(d) Unless otherwise requested, the policy data shall be provided for twenty (20) 

consecutive years beginning with the previous policy anniversary. The 
statement of policy data shall include nonguaranteed elements according to the 
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Section 6. Preneed Funeral Contracts or Prearrangements 
 
The following information shall be adequately disclosed at the time an application is made, prior to accepting 
the applicant’s initial premium or deposit; for a preneed funeral contract or prearrangement that is funded or to 
be funded by a life insurance policy: 

 
A. The fact that a life insurance policy is involved or being used to fund a prearrangement; 

 
B. The nature of the relationship among the soliciting agent or agents, the provider of the funeral 

or cemetery merchandise or services, the administrator and any other person; 
 
C. The relationship of the life insurance policy to the funding of the prearrangement and the 

nature and existence of any guarantees relating to the prearrangement; 
 

D. The impact on the prearrangement: 
 

(1) Of any changes in the life insurance policy including but not limited to, changes in the 
assignment, beneficiary designation or use of the proceeds; 

 
(2) Of any penalties to be incurred by the policyholder as a result of failure to make 

premium payments; 
 

(3) Of any penalties to be incurred or monies to be received as a result of cancellation or 
surrender of the life insurance policy; 

 
E. A list of the merchandise and services which are applied or contracted for in the 

prearrangement and all relevant information concerning the price of the funeral services, 
including an indication that the purchase price is either guaranteed at the time of purchase or to 
be determined at the time of need; 

 
F. All relevant information concerning what occurs and whether any entitlements or obligations 

arise if there is a difference between the proceeds of the life insurance policy and the amount 
actually needed to fund the prearrangement; 

 
G. Any penalties or restrictions, including but not limited to geographic restrictions or the inability 

of the provider to perform, on the delivery of merchandise, services or the prearrangement 
guarantee; and 

 
Drafting Note: States should consider whether the insurance regulator has the authority to enforce the provisions of Subsections E, F and 
G. 
 

H. If so, the fact that a sales commission or other form of compensation is being paid and the 
identity of the individuals or entities to whom it is paid. 

 
Section 7. General Rules 
 

A. Each insurer shall maintain, at its home office or principal office, a complete file containing one 
copy of each document authorized and used by the insurer pursuant to this regulation. The file 
shall contain one copy of each authorized form for a period of three (3) years following the date 
of its last authorized use unless otherwise provided by this regulation. 
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Chronological Summary of Actions (all references are to the Proceedings of the NAIC). 
 
1976 Proc. I 7, 10-11, 381, 521, 523-527 (adopted). 
1976 Proc. II 15, 17, 397, 542, 545-552 (reprinted with technical amendments and Buyer’s Guide). 
1978 Proc. I 13, 15, 348, 472 (corrected). 
1984 Proc. I 6, 31, 375, 496, 497-510 (amended and named changed from Life Insurance Solicitation to Life Insurance Disclosure Model 

Regulation). 
1988 Proc. I 9, 19-20, 599-600, 625-626 (amended). 
1988 Proc. II 5, 12, 478, 490, 503-510 (amended, regulat-


