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C. “Catastrophic disaster” according to the Federal Response Plan, means an event that results in 
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Section 4.  Application for License 
 

A. A person applying for a public adjuster license shall make application to the commissioner on 
the appropriate uniform application or other application prescribed by the commissioner.  

 
B. The applicant shall declare under penalty of perjury and under penalty of refusal, suspension or 

revocation of the license that the statements made in the application are true, correct and 
complete to the best of the applicant’s knowledge and belief.  
 

C. In order to make a determination of license eligibility, the insurance commissioner is authorized 
to require fingerprints of applicants and submit the fingerprints and the fee required to perform 
the criminal history record checks to the state identificationbureau (or state department of 
justice public state agency) and the Federal Bureau of Investigation (FBI) for state and national 
criminal history record checks; the insurance commissioner shall require a criminal history 
record check on each applicant in accordance with this Act. The insurance commissioner shall 
require each applicant to submit a full set of fingerprints in order for the insurance 
commissioner to obtain and receive National Criminal History Records from the FBI Criminal 
Justice Information Services Division.  

 
(1)  The insurance commissioner may contract for the collection, transmission and 

resubmission of fingerprints required under this section. If the commissioner does so, 
the fee for collecting, transmitting and retaining fingerprints shall be payable directly to 
the contractor by the person. The insurance commissioner may agree to a reasonable 
fingerprinting fee to be charged by the contractor. 

 
(2) The insurance commissioner may waive submission of fingerprints by any person that 

has previously furnished fingerprints and those fingerprints are on file with the Central 
Repository of the National Association of Insurance Commissioners (NAIC), its affiliates 
or subsidiaries. 

 
(3)  The insurance commissioner is authorized to receive criminal history record information 

in lieu of the [insert reference to Department of Justice/Public Safety Agency] that 
submitted the fingerprints to the FBI. 

 
(4) The insurance commissioner is authorized to submit electronic fingerprint records and 

necessary identifying information to the NAIC, its affiliates or subsidiaries for permanent 
retention in a centralized repository. The purpose of such a centralized repository is to 
provide insurance commissioners with access to fingerprint records in order to perform 
criminal history record checks. 

 
Drafting Note: 
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B. The commissioner may make arrangements, including contracting with an outside testing 
service, for administering examinations and collecting the nonrefundable fee set forth in [insert 
appropriate reference to state law or regulation].  

 
C. Each individual applying for an examination shall remit a non-refundable fee as prescribed by 

the commissioner as set forth in [insert appropriate reference to state law or regulation].  
 
D. An individual who fails to appear for the examination as scheduled or fails to pass the 

examination, shall reappl
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(2) The person has submitted the proper request for licensure, has paid the fees required 
by [insert appropriate reference to state law or regulation] [NAIC’s PLMA Section 8A(2)], 
and has provided proof of financial responsibility as required in Section 12 of this Act; 

 
(3) The person has submitted or transmitted to the commissioner the appropriate 

completed application for licensure; and  
 
(4) The person’s home state awards non-resident public adjuster licenses to residents of 

this state on the same basis.  
 

B. The commissioner may verify the public adjuster’s licensing status through the producer 
database maintained by the NAIC, its affiliates, or subsidiaries.  

 
C. As a condition to continuation of a public adjuster license issued under this section, the licensee 

shall maintain a resident public adjuster license in his or her home state. The non-resident public 
adjuster license issued under this section shall terminate and be surrendered immediately to the 
commissioner if the home state public adjuster license terminates for any reason, unless the 
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F. Any public adjuster licensee that fails to apply for renewal of a license before expiration of the 
cu
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(12) Knowingly accepting insurance business from an individual who is not licensed but who 
is required to be licensed by the commissioner;  

 
(13) Failing to comply with an administrative or court order imposing a child support 

obligation; or  
 
(14) Failing to pay state income tax or comply with any administrative or court order 

directing payment of state income tax.  
 
Drafting Note: Paragraph (14) is for those states that have a state income tax.  

 
B. In the event that the action by the commissioner is to deny an application for or not renew a 

license, the commissioner shall notify the applicant or licensee and advise, in writing, the 
applicant or licensee of the reason for the non-



NAIC Model Laws, Regulations, Guidelines and Other Resources—October 2005 
 

© 2006 National Association of Insurance Commissioners MO-228-11 

(2) Shall be in favor of this state and shall specifically authorize recovery by the 
commissioner on behalf of any person in this state who sustained damages as the result 
of erroneous acts, failure to act, conviction of fraud, or conviction of unfair practices in 
his or her capacity as a public adjuster; and 

 
(3) Shall not be terminated unless at least thirty (30) days’ prior written notice will have 
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E. 
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G. The contracts shall be executed in duplicate to provide an original contract to the public 
adjuster, and an original contract to the insured. The public adjuster's original contract shall be 
available at all times for inspection without notice by the commissioner.  

 
H. The public adjuster shall provide the insurer a notification letter, which has been signed by the 

insured, authorizing the public adjuster to represent the insured’s interest. 
 
I. The public adjuster shall give the insured written notice of the insured’s right as provided in [cite 
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(8) Name of public adjuster who executed the contract;  
 
(9) Name of the attorney representing the insured, if applicable, and the name of the claims 

representatives of the insurance company; and 
 
(10) Evidence of financial responsibility in a format prescribed by the insurance 

commissioner.  
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G. The public adjuster shall disclose to an insured if he or she has any interest or will be 
compensated by any construction firm, salvage firm, building appraisal firm, motor vehicle 
repair shop or any other firm that performs any work in conjunction with damages caused by 
the insured loss. The word "firm" shall include any corporation, partnership, association, joint-
stock company or individual as set forth in Section 15A(4).  

 
H. Any compensation or anything of value in connection with an insured’s specific loss that will be 

received by a public adjuster shall be disclosed by the public adjuster to the insured in writing 
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