*Indicates a regulator-only session Draft Date: 8/29/24



*Indicates a regulator-only session Draft Date: 8/29/24
| Date Start End Title Description



INICIID AN

o INTTNTU N I EN) I Iy 7w W=
18 .

*Indicates a regulator-only session Draft Date: 8/29/24
\ Date Start End Title Description

Cracking the Code:
9/17  1:00 PM 1:50 PM Mastering Financial Exam
Techniques



INICI1ID A NI

*Indicates a regulator-only session

| Date

9/18

9/18

9/18

9/18

9/18

9/18

Start

8:10 AM

8:10 AM

9:10 AM

9:10 AM

9:10 AM

9:10 AM

End

9:00 AM

9:00 AM

10:00 AM

10:00 AM

10:00 AM

10:00 AM

Title

The Use of Al in the Distribution of
Insurance Products

* The Market Regulation
Certification Program

Adopted Principles-Based
Bond Definition

Assessing Catastrophe & Climate
Risk Impact on Insurer Solvency

Al Models: Data Sources and
Considerations

Global Strategies Against
Insurance Fraud

Draft Date: 8/29/24
Description

In this session, we will dive into the transformative impact of artificial intelligence (Al) on insurance producers
and how Al can shape the customer experience, influence regulatory oversight, and affect consumer
protection. Attendees can expect to engage with industry experts and gain a better understanding of Al's
benefits and challenges in insurance product distribution.

Discover the latest developments in the newly adopted Market Regulation Certification program during this
engaging session. Presented by leaders of the Market Regulation Certification (D) Working Group, this session
will offer attendees an in-depth look at the current implementation status and progress of this important
initiative.

The updated principles-based bond definition takes effect on Jan. 1, 2025. Get prepared for the SSAP
revisions and reporting changes by attending this session, where subject matter experts will provide a
comprehensive overview of the changes and what you need to know for this important update. This session
will cover key aspects of the new definitions, their impact on accounting practices, and guidance on
compliance to ensure a smooth transition for insurance entities.

In this session, you will gain insights into various tools and guidance for financial regulators to assess and
monitor the impact of catastrophe and climate risks on insurer solvency. Explore the effects of both physical
risks, such as natural disasters, and transition risks, such as declining asset values, on financial stability. This
session is ideal for regulators and insurers focused on financial sustainability and risk management.

This presentation examines the various sources of data used to train artificial intelligence (Al) models in the
insurance industry, ranging from structured insurance experience data to unstructured images, video, and
audio input data. We will discuss key considerations in obtaining and evaluating data quality, such as bias,
representativeness, and ethical concerns, and possible techniques to mitigate biases.
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* SERFF Modernized
and Insurance Compact Workshop

* CIPR Insurance Regulatory
Research Symposium

Draft Date: 8/29/24
Description

Wednesday, Sept. 18; 1:00-4:30 PM | Thursday, Sept. 19; 9:00 AM - 3:30 PM

Are you a Compacting State regulator or looking for ways to improve your efficiency reviewing insurance
products? Then do not miss the benefits of the SERFF Modernized platform and see how the insurance
Compact uses current and modernized SERFF tools. Breakout sessions will include updates and enhancements
of the SERFF Modernized system, how the Compact review team uses the SERFF Modernized platform, tips to
optimize your review process, emerging trends, and more. The afternoon of Sept. 18 will focus on matters
relevant to Compacting States including feedback sessions on adjunct services, governance training, and

suggestions for Compact tools for market regulators.

Recommended Audience: Highly recommended for regulators familiar with SERFF and the Compact,
especially for life and health product lines. Recommended for all regulators who use or have an interest in using

SERFF.
Thursday, Sept. 19; 8:15 AM - 5:30 PM

CIPR's second-annual research symposium will feature presentations from scholars on a variety of insurance
regulatory issues. Regulators are invited to attend the symposium to network and engage with the presenting
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