
INSURER AND PRODUCER BULLETIN 
 

To:  Insurers Selling Life Insurance or Annuities and Insurance Producers Doing 
Business in [State] 

 
From:  [State] Insurance Commissioner  
 
Date:   [April 2008] 
 
Re:   Improper Use of Certain Designations / Titles Targeting Senior Purchasers 
 
The use of senior or retirement specific designations and titles by insurance producers in the 
marketing and sales of individual life insurance and annuities directed to seniors has increased 
nationwide. The use of titles, with words such as “certified”, “accredited”, “retirement planner”, 
“senior advisor” or “senior consultant”, implies special training or education for selling 
specialized products to seniors.  However, this may not be true.  The use of certain designations 
may mislead seniors who are considering purchasing life insurance or an annuity from an agent 
or company into thinking that special courses or exams were passed and signify expertise in 
seniors’ financial matters, when, in fact, no such expertise exists.  Some designations may have 
little or no educational requirements. 
 
This Bulletin applies to the marketing and sales of fixed and variable life insurance and annuities 
and requires the proper use of designations by producers. 
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