Property & Casualty Market Conduct Annual Statement

Private Passenger Auto Data Call & Definitions
Line of Business: Private Passenger Auto
Reporting Period: January 1, 2020 through December 31, 2020

Filing Deadline: April 30, 2021

Contact Information

The person responsible for assigning who may view and input

MCAS Administrator
company data.

The person most knowledgeable about the submitted MCAS data.

MCAS Contact This person can be the same as the MCAS Administrator.

The person who attests to the completeness and accuracy of the

MCAS Attestor MCAS data.

Schedule 1—Interrogatories

| ID \Description \Comments
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3-52 Number of Company-Initiated cancellations that occur greater than 90 days after
effective date, excluding rewrites to an affiliated company
3-53
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received. The number of days to closure, however, should be measured as the
difference between the date of the final payment and the date the claim was reported
or between the date of the final payment and the date the request for supplemental
payment was received. See also “Date of Final Payment”.

Exclude:
Claims where payment was made for company loss adjustment expenses if no
payment was made to an insured/claimant.
Claims that are closed because the amount claimed is below the insured’s
deductible.

Clarifications:
If a claim is reopened for the sole purpose of refunding the insured’s deductible,
do not count it as a paid claim.
For claims where the net payment is $0 due to subrogation recoveries, report the
number of claims in which any amount was paid to the insured; do not net the
payment with subrogation recoveries when counting the number of paid claims.

Calculation Clarification:
For each coverage identifier, the sum of the claims settled with payment across
each closing time interval should equal the total number of claims closed with
payment during the reporting period.
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Calculation Clarification:

If partial payments were made on the claim, the claim would be considered
closed with payment if the final payment was made during the reporting period
regardless of the date of loss or when the claims was received.

Report a claim as “closed with payment” or “closed without payment” if it is
closed in the company’s claims system during the reporting period (even if the
final payment was issued in a prior reporting period.)

If a claim remains open at the end of the reporting period (even though a final
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any deductions be made by the reporting carrier for premiums added to or for
losses recovered from other carriers on account of reinsurance ceded.

Median Days to Final Payment — The median value for all claims closed with
payment during the period.

Calculation for losses with one final payment date during the reporting period:
Date the loss was reported to the company to the date of final payment.

Calculation for losses with multiple final payment dates during the reporting period:
Date the request for supplemental payment received to the date of final payment
(for each different final payment date.)

Exclude:
Subrogation payments should not be included.

Calculation Clarification / Example:
To determine the Median Days to Final Payment you must first determine the
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Policies written on antiques, collectibles, all-terrain vehicles, snowmobiles,
trailers, dune buggies.

Miscellaneous vehicles written on Inland Marine policies.

Other vehicles classified by 1SO as miscellaneous that do not fall under the
various states’ Motor Vehicle Responsibility laws.

‘Fleet’ policies are generally considered to be a commercial policy and would not
be included unless the premium for these policies is being reported as ‘private
passenger auto’ insurance on lines 19.1, 19.2 or 21.1 of the state page of the
financial annual statement.

Non-owned vehicle insurance policies.

Lender-placed or creditor-placed policies.

Mobile/Manufactured homes intended for use as a dwelling regardless of where
[or what line] on the Statutory Annual Statement state page associated premium
is reported.

Suit — A court proceeding to recover a right to a claim, including suits for arbitration
cases.

Exclude:
Subrogation claims where suit is filed by the company against the tortfeasor.
Non-suit legal activity or litigation filed by an insurer, including, but not limited
to: request to compel an independent medical examination, an examination
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