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26 Number of insured lives impacted on terminations and
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Number of claims received.

Number of claim denials for in-network claims.
Number of claim denials for out-of-network claims.
Number of paid claims for in-network services.
Number of paid claims for out-of-network services.
Claims Paid.

Insured/beneficiary co-payment responsibility.
Insured coinsurance responsibility.

Insured deductible responsibility.

Number of customer requests for internal reviews of

Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total




OUT-OF-EXCHANGE

Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Large Group g:(],ilrl, Individual Total

92 Earned premiums for Reporting Year.

93 Number of new policies issued during the period.

94 Number of policies renewed during the period.

95 Member months for policies issued during the period.
96 Member months for policies renewed during the period.

97 Number of policy terminations and cancellations
initiated by the policyholder.

98 Number of policy terminations and cancellations due to
non-payment of premium.

99 Number of insured lives impacted on terminations and
cancellations initiated by the policyholder.

100 Number of insured lives impacted on policies terminated
and cancelled due to non-payment.

101 Number of rescissions. A

102 Number of insured lives impacted by rescissions.

103 Number of prior authorizations requested.

104 Number of prior authorizations approved.

105 Number of prior authorizations denied.

106 Number of prior authorizations requested for mental




112 Number of claims received.

113 Number of claims submitted by network providers.

114 Number of claims submitted for by out-of-network
providers.

115 Number of claim denials for in-network claims.

116 In-network claims denied within 0-30 days.

117 In-network Claims denied within 31-60 days.

118 In-network Claims denied within 61-90 days.

119 In-network Claims denied beyond 90 days.

120 Number of in

Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Large Group GS:;":I:) Individual Total






Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Large Group g:?)ilrl) Individual Total

163 Number of final adverse determinations upheld upon

request for external review.
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