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Schedule 2 - Policy Administration 
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the full actuarial value (with allowable de minimus variations as described in 45 CFD 156.140(c)) 
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Number of insured lives impacted on terminations and cancellations initiated by the 
consumer – Total number of lives which were no longer covered as a result of policies terminated 
at the insured's request. Reasonable approximations are allowed when exact information is not 
administratively available to the reporting entity. 
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Prior Authorization Clarifications: 
 A partially approved prior authorization should be reported as “approved”. 
 Prior authorization requests, approvals and denials should be reported according to the 

data year of the request, approval or denial. 
 Prior authorizations reported as requested, approved and denied for mental health 

benefits, behavioral health benefits and substance use disorders should also be counted 
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Insured/beneficiary co-payment responsibility 
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