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Pet Insurance 
 

Public Ratios 
 

Ratio 1. The number of claims closed without payment compared to the total 
number of claims closed 

 

(
[#of claims closed without payment during the period (3-77)]

[#of claims closed during the period (3-68)]
)

 
 
 

Ratio 2.  Percentage of claims paid (full or partial) beyond 60 days   
 

(

[
total # of claims closed during the period with full payment beyond 60 days (∑ 3-83 through 3-86) + 
total # of claims closed during the period with partial payment beyond 60 days (� 3-89 through 3-92)

]

[total 
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Ratio 7.  Percentage of lawsuits closed with consideration for the consumer 
 

(
[Number 
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Ratio 12. The number of claims closed without payment beyond 60 days 
compared to the total number of claims closed without payment   

 

(
[total #of claims closed during the period without payment beyond 60 days (� 3-95 through 3-98)]

[total #of claims closed during the period without payment over all durations (� 3-93 through 3-98) ]
) 

 
 

Ratio 13. Pre-existing condition - closed without payments to total claims closed 
without payment  

  

(
[#of claims closed during the period without payment due to 
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Ratio 18. Inadequate documentation - closed without payments to total claims 

closed without payment 
  

(
[#of claims closed during the period without payment due to inadequate documentation (3 − 104)]

[#of claims closed during the period without payment (3-77)]
) 

 
 

Ratio 19. Hereditary disorder exclusion - closed without payments to total claims 
closed without payment 

  

(
[#of claims closed during the period without payment due to hereditary disorder exclusion (3 − 105)]

[#of claims closed during the period without payment (3-77)]
) 
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Ratio 24. Maximum benefit limit - closed with partial payments to total claims 
closed with partial payment  

 

(
[#of claims closed during the period with partial payment due to maximum benefit limit (3 − 109)]

[#of claims closed during the period with partial payment (3-72)]
) 

 
 

Ratio 25. Other reasons - closed with partial payments to total claims closed with 
partial payment  

 

(
[#𝐨𝐟 𝐜𝐥𝐚𝐢𝐦𝐬 𝐜𝐥𝐨𝐬𝐞𝐝 𝐝𝐮𝐫𝐢𝐧𝐠 𝐭𝐡𝐞 𝐩𝐞𝐫𝐢𝐨𝐝 𝐰𝐢𝐭𝐡 𝐩𝐚𝐫𝐭𝐢𝐚𝐥 𝐩𝐚𝐲𝐦𝐞𝐧𝐭 𝐝𝐮𝐞 𝐭𝐨 𝐨𝐭𝐡𝐞𝐫 𝐫𝐞𝐚𝐬𝐨𝐧𝐬 (𝟑 − 𝟏𝟏𝟏)]

[#RI�FODLPV�FORVHG�𝐝𝐮𝐫𝐢𝐧𝐠 𝐭𝐡𝐞 𝐩𝐞𝐫𝐢𝐨𝐝�ZLWK�SDUWLDO�SD\PHQW������)]
) 

 

 

Ratio 26. Percentage of policies in-force during the period that provided accident-
only coverage  

 

(
[#of policy/certificates in-force during the period that included accident-only coverage (2-28 + 2-29)]

[#of policies/certificates in force during the period (∑ (2-28 through 2-37)]
)

 
 

 

Ratio 27. Percentage of policies in-force during the period that provided illness-
only coverage  

 

(
[#of policy/certificates in-force during the period that provided illness-only coverage (2-30 + 2-31)]

[#of policies/certificates in force during the period (∑ (2-28 through 2-37)]
)

 
 

 

Ratio 28. Percentage of policies in-force during the period that included accident 
and illness coverage  

 

(
[#of policy/certificates in-force during the period that included accident and illness coverage (2-32 + 2-33)]

[#of policies/certificates in force during the period (∑ (2-28 through 2-37)]
)

 
 

 

Ratio 29. Percentage of policies in-force during the period that included wellness 
coverage (other than a wellness only policy) 

 

(
[#of policy/certificates in-force during the period that included wellness coverage (2-34 + 2-35)]

[#of policies/certificates in force during the period (∑ (2-28 through 2-37)]
) 
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Ratios To Be Dropped 
 

        Ratio 23.  Loss ratio  
 

(

[
Dollar amount of paid claims closed with full payment during the period (3-70)
+Dollar amount of claims closed with partial payment during the period (3-74)

]

[Direct earned premium during the period (2-58)]
) 

 

Ratio 3. Percentage of claims closed with full payment beyond 60 days 
(combined 3&4 for all claims) 

 

(
[total #of claims closed during the period with full payment beyond 60 days (∑ 3-83 through 3-86)]

[total #of claims during the period with full payment closed over all durations (∑ 3-81 through 3-86) ]
) 

 

 

Ratio 4. Percentage of claims closed with partial payment beyond 60 days 
(combined 3&4 for all claims) 

 

(
[total #of claims closed during the period with partial payment beyond 60 days (� 3-89 through 3-92)]

[total #of claims closed during the period with partial payment over all durations (� 3-87 through 3-92) ]
) 

 

Ratio 13.  Percentage paid on partial payments of the amount requested on partial 
payments  

 

(
[Dollar amount of claims closed with partial payment during the period (3-74)]

[Dollar amount requested for claims closed with partial payment during the period (3-73)]
)
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