Attachment 4
VA 5-27-22 Chapter 24B MHPAEA Comments

From: Julie Fairbanks <Julie.Fairbanks@scc.virginia.gov>

Sent: Friday, May 27, 2022 1:32 PM

To: Wallace, Petra <PWallace@naic.org>

Cc: Lyons, Brant <Brant.Lyons@scc.virginia.gov>

Subject: RE: NAIC Notice: Comments Due Date Extended to May 27, 2022 Market Conduct Examination Guidelines
(D) Working Group Exposure Drafts

Hi Petra,
VA would like to submit the following comment to the proposed Chapter 24B MHPAEA:
To be consistent with the other chapters in the Market Regulation Handbook, the Review Procedures and Criteria section

should not dictate what the “health carrier shall” do to be compliant with each requirement. The MRH should provide
guidance to the examiner to explain what needs to be done to determine whether the health carrier is in compliance with
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