Travel Interrogatories
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Were there policies/certificates in force during the reporting period that provide travel insurance coverage?
Has the company had a significant event/business strategy that would affect data for this reporting period?

Has this block of business or part of this block of business been sold, closed or moved to another company during the reporting period?

How does the company treat subsequent supplemental or additional payments on previously closed claims?
Does the company use third party administrators (TPAs) for purposes of supporting the travel insurance business being reported?

Does the company use managing general agents (MGASs) for purposes of supporting the travel insurance business being reported?

Number of Travel Retailers offering and disseminating Travel Insurance on behalf of the Company at the end of the reporting period.

Travel Claims Activity, Counts Reported by Claimant, by Coverage
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Travel Lawsuits and Complaints
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Number of lawsuits open at the beginning of the period

Number of lawsuits opened during the period

Number of lawsuits closed during the period

Number of lawsuits open at the end of the period

Number of lawsuits closed with consideration for the consumer

Number of complaints received directly from the DOI

Number of complaints received directly from any person or entity other than the DOI

Travel Underwriting
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Number of individual policies in force at the beginning of the period
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