Guiding Principles to Ensure Quality Consumer Notices of Rate Increases and Reduced Benefit Options
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Communication Touch and Tone

Insurers should consider:
Drafting he communicatiorin a way that helps poltolders envision or reflect on the reason(s) why

they purchased a lonterm care insurance policy.
Conveyngas much empathy as possible regardingithpactarate action(s) may have on policyholders

e Presentingreduced benefit options fairly
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