State Licensing Handbook

Chapter 18

Adjusters

An adjuster is a person who investigates claims, determines coverage, examines relevant documents, and inspects
property damage. An adjuster may also determine the amount of a claim, loss or damage payable under an insurance
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LOAs, qualification standards and license types have created barriers to nonresident licensure. In addition, an adjuster
based in a state that does not license adjusters may be required to take exams in multiple states.

The New NAIC Public Adjuster Model Act (# 228) defines home state as:

“Home state” means Washington, DC and any state or territory of the U.S. in which the public adjuster’s
principal place of residence or principal place of business is located. If neither the state in which the public
adjuster maintains the principal place of residence nor the state in which the public adjuster maintains the
principal place of business has a substantially similar law governing public adjusters, the public adjuster may
declare another state in which it becomes licensed and acts as a public adjuster to be the “home state.”

Guideline #1224 defines home state as:

“Home state” means Washington, DC and any state or territory of the U.S. in which an independent adjuster
maintains his, her or its principal place of residence or business and is licensed to act as a resident independent
adjuster. If the resident state does not license independent adjusters for the line of authority sought, the
independent adjuster shall designate as his, her or its home state any state in which the independent adjuster
is licensed and in good standing.

There are a few states that will not grant nonresident licensure based upon a person having qualified and passed a
license exam in the applicant’s home state. Instead, these states require the nonresident applicant to take an exam in
the nonresident state even though the person has taken and passed the license exam in the home state.

Adjuster licensing processes were modeled on producer licensing processes, and in 2011, the NAIC adopted the
Independent Adjuster Reciprocity Best Practices Guidelines paper, which provides jurisdictions with a model to meet
reciprocity requirements, as well as take major steps toward reaching uniformity. The NAIC uniform licensing forms
are designed to be used by applicants for adjuster licenses. Producer licensing for nonresidents is predicated on the
producer satisfying the requirements for a home state license. Those producer requirements often include prelicensing
education and examination. Since, at this writing, 40 states license public adjusters, 33 states license independent
adjuster licenses, and only 15 states require company adjusters to be licensed, obtaining nonresident adjuster licenses
becomes more complex because adjusters often do not have an underlying resident license. Until states adopt the
provision that allows an individual to qualify for licensure by designating another state as the person’s home state or
to designate the state in which the application is filed as the person’s home state, obtaining a nonresident adjuster
license becomes more complex because adjusters often do not have an underlying resident license.

[Some states do not license adjusters. In order for the use of electronic licensing systems, adjusters residing in states
that do not license adjusters can select an Adjuster Designated Home State (ADHS). The ADHS is the state in which
the adjuster does not maintain his, her or its principal place of residence or business, and the adjuster qualifies for the
license as if the person were a resident.

A state whose laws permit a nonresident adjuster to designate that state as its home state will require the nonresident
to qualify as if the person were a resident—exam requirements; fingerprinting, if required; and continuing education
(CE). Once the individual has met the qualifications, the Designated Home State (DHS) will issue a nonresident
license. The Producer Database (PDB) and DHS will list the record as nonresident DHS|

If the resident state of the adjuster does not require an adjuster license, adjusters cannot use the National Insurance
Producer Registry (NIPR) ADHS module unless they declare another state to be the home state. NIPR has recently
added a new Nonresident Adjuster Licensing (NRAL) application that allows an individual to designate a state other
than the resident state as the home state. NIPR contains functionality to allow adjusters that have designated another
state as the home state to renew online. Adjusters with any license can update contact information through the NIPR
Contact Change Request (CCR) tool.

Continuing Education

Approximately 18 states have CE requirements for their resident adjusters. Reciprocity exists among a majority of
these states, but not all, in part as a result of the inconsistency among LOAs granted within each state’s adjuster
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