
Short-Term Limited Duration Insurance Interrogatories
Yes No 

Response Explanation
01 ---
02 Does the company offer STLDI policies/certificates with up to a 90-day duration? ---
03 ---
04 Does the company offer STLDI policies/certificates with 181- to 364-day duration? ---
05 ---
06 Number of STLDI forms offered in all states. ---
07 ---
08 Number of STLDI forms filed in all states. ---
09

---

10 How many policy forms have waiting periods that apply to the entire policy/certificate? ---
11 ---
12 Do any waiting periods exceed the policy/certificate term? ---
13 ---
14 Does the company issue STLDI products through associations? ---
15 ---
16 If yes, do you have a contractual relationship with each Association? ---
17 ---
18 If yes, does the contract cover the collection of dues and fees? ---
19 ---
20 If yes, what other operational areas are covered in the contract? ---
21 ---
22 If is yes, how many? ---
23 ---
24 If yes, how many? ---
25 ---
26 If yes, does your delegation structure include claims related to STLDI products? ---
27 ---
28 If yes, does your delegation structure include medical underwriting related to STLDI products?
29 ---
30 If yes, does your delegation structure include producer appointments related to STLDI products? ---
31 ---
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List the states where your STLDI products are marketed.

Does the company offer STLDI policies/certificates with 91- to 180-day duration?

Number of STLDI forms offered to residents in this state. 

Does the company issue STLDI products through trusts? 

If yes, does the contract cover commissions?

Does the company issue STLDI products through administrators? 

Does the company contract with third-party administrators for administrative services related to STLDI products? 

If yes, does your delegation structure include pricing related to STLDI products?





Policy/Certificate Administration (Continued)
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Claims Administration (Including Pharmacy)

STLDI <=90
STLDI 91 - 

180
STLDI 181 - 

364
STLDI Not 

Sitused <=90

STLDI Not 
Sitused 91 - 

180

STLDI Not 
Sitused 181 - 

364
STLDI Sitused 

<=90
STLDI Sitused

91 - 180
STLDI Sitused 181 - 

364
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111

Consumer Complaints and Lawsuits
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Number of Claim Decision Appeals Resulting in Decisions Overturned or Modified During the Period.
Number of Claim Decision Appeals Rejected and Not Considered for Any Reason.

Number of Lawsuits Closed During the Period with Consideration for the Consumer.

Average Number of Days from Receipt of Appeal to Decision.
Number of Claim Decision Appeals Pending at End of Period.

Average Number of Days from Receipt of Claim to Decision for Approved Claims.

Number of Claim Decision Appeals Resulting in Decisions Upheld During the Period.

Short-Term Limited Duration Insurance (2023)

Number of claims received.

Number of denied, rejected, or returned as Subject to pre-existing condition exclusion.
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