
Short-Term Limited Duration Insurance Interrogatories
Yes No 

Response Explanation

01 ---

02 Does the company offer STLD policies/certificates with up to a 90-day duration? ---

03 ---

04 Does the company offer STLD policies/certificates with 181- to 364-day duration? ---

05 ---

06 Number of STLD forms offered in all states. ---

07 ---

08 Number of STLD forms filed in all states. ---

09
---

10 How many policy forms have waiting periods that apply to the entire policy/certificate? ---

11 ---

12 Do any waiting periods exceed the policy/certificate term? ---

13 ---

14 Does the company issue STLD products through associations? ---

15 ---

16 If yes, do you have a contractual relationship with each Association? ---

17 ---

18 If yes, does the contract cover the collection of dues and fees? ---

19 ---

20



Short-Term Limited Duration Insurance Interrogatories (Continued)
Yes No 

Response Explanation

32 Does your company audit Third parties to whom you have delegated responsibilities? ---

33 If yes, please provide frequency of audits. ---

34



Policy/Certificate Administration (Continued)

STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

64

64

65

66

67

69

68

69

70

71

72

73

74

75

76

Prior Authorizations

STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

77

78

79

80

81

82

83

84

Number of Lives on Policies/Certificates Cancelled Due to Non-Payment of Premium During the Period.

Number of Policies/Certificates Cancelled by Insurer for Any Reason Other Than Non-Payment of Premium During the Period.

Number of Policies/Certificates Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the 

Number of Lives on Policies/Certificates Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the 

Number of rescissions.

Number of insured lives impacted on terminations and cancellations initiated by the policyholder/certificateholder.
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Number of Covered Lives on Policies/Certificates Cancelled at the Initiation of the policyholder/certificateholder During the 

Number of policies/certificates cancelled during the free look period.

Number of Policies/Certificates Cancelled at the Initiation of the policyholder/certificateholder During the Free Look Period 

During the Period.



Claims Administration (Including Pharmacy)

STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110



Consumer Complaints and Lawsuits

STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

111

112

113

114

115

116

117

118

Marketing and Sales

STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

Number of Lawsuits Open at End of Period.

Number of Individual Applications Pending at the Beginning of the Period.
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Number of complaints received by Company (other than through the DOI).

Number of complaints received through DOI.

Number of complaints resulting in claims reprocessing.

Number of Lawsuits Open at Beginning of the Period.

Number of Lawsuits Opened During the Period.

Number of Lawsuits Closed During the Period.

Number of Lawsuits Closed During the Period with Consideration for the Consumer.

Number of New Individual Applications Approved During the Period.



STLD <=90 STLD 91 - 180

STLD 181 - 

364

STLD Not 

Sitused <=90

STLD Not 

Sitused 91 - 

180

STLD Not 

Sitused 181 - 

364

STLD Sitused 

<=90

STLD Sitused

91 - 180

STLD Sitused 181 - 

364

136

137

138

139

140

141

Short-Term Limited Duration Attestation

First Name Middle Name Last Name Suffix Title Comments

142 First Attestor Information ---

143 Second Attestor Information ---

144 Overall Comments for the Filing Period --- --- --- --- ---
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