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Q2 Have you been tested or treated for coronavirus?
Answered: 2,007 Skipped: 0

28.25%
152
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Q5 Have you lost your workplace health insurance within the past three months?
Answered: 2,007 Skipped: 0

23.05%
124

BCD

76.95%
414

BCD

26.81%
538

12.59%
54
AD

87.41%
375
AD

21.38%
429

10.51%
66
AD

89.49%
562
AD

31.29%
628

4.37%
18

ABC

95.63%
394

ABC

20.53%
412

262 1,745 2,007

Yes No

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 YES NO TOTAL

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total Respondents
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Q8 What is your current primary source of health insurance?
Answered: 1,745 Skipped: 262

59.42%
246
BD

0.72%
3

6.52%
27

14.73%
61
D

5.31%
22
BD

1.69%
7

7.49%
31
D

4.11%
17
B

23.72%
414

69.07%
259

ACD

0.27%
1

8.80%
33
D

11.20%
42
D

2.40%
9

ACD

1.87%
7

5.60%
21
D

0.80%
3

ACD

21.49%
375

62.28%
350
BD

1.07%
6

6.05%
34

12.46%
70
D

8.01%
45
BD

2.31%
13

4.63%
26
D

3.20%
18
B

32.21%
562

23.35%
92

ABC

0.51%
2

4.57%
18
B

2.54%
10

ABC

61.68%
243

ABC

2.54%
10

0.76%
3

ABC

4.06%
16
B

22.58%
394

947 12 112 183 319 37 81 54 1,745

Private health insurance offered through a current employer (own, spouse, guardian)

COBRA benefits from a previous employer

A private insurance plan that I bought myself (such as through ACA or Obamacare)

Medicaid

Medicare, the health insurance program for peopl�heaiQ֠ depeyer 怀 iP戀 de iၚ d iၣ aР ediၤ reer�退 pdlcaؠ dforiyaturaဃ usnfiyuruਗ਼ r
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Q10 Did you buy a:
Answered: 310 Skipped: 1,697

58.54%
72
D

38.21%
47
D

3.25%
4

39.68%
123

60.00%
45
D

32.00%
24
D

8.00%
6

24.19%
75

63.29%
50
D

31.65%
25
D

5.06%
4

25.48%
79

84.85%
28

ABC

6.06%
2

ABC

9.09%
3

10.65%
33

195 98 17 310

Regular comprehensive plan Short-term plan Other (please specify)

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 REGULAR COMPREHENSIVE PLAN SHORT-TERM PLAN OTHER (PLEASE SPECIFY) TOTAL

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total Respondents
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Q11 What’s important to you when you choose a health insurance policy? (Choose all that
apply)

Answered: 2,006 Skipped: 1

49.63%
267

55.20%
297

58.92%
317

35.13%
189

BCD

58.74%
316

BCD

2.04%
11

CD

69.64%
1,397

66.36%
284

67.52%
289

68.69%
294

53.27%
228

A

55.61%
238

A

2.34%
10

CD

66.95%
1,343

70.06%
440

67.04%
421

66.72%
419

55.41%
348

A

58.60%
368

A

5.57%
35

ABD

101.25%
2,031

69.42%
286

66.50%
274

66.75%
275

60.92%
251

A

58.74%
242

A

9.95%
41

ABC

68.25%
1,369

1,277 1,281 1,305 1,016 1,164 97 2,006

Price of premiums How much the deductibles are How much the copays are

Choice of in-network providers

Whether the plan covers preventive care, like wellness visits and mammograms

Other (please specify)

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0 1000 2k 3k 4k 5k

 PRICE OF
PREMIUMS

HOW MUCH
THE
DEDUCTIBLES
ARE

HOW MUCH
THE
COPAYS
ARE

CHOICE OF IN-
NETWORK
PROVIDERS

WHETHER THE PLAN COVERS
PREVENTIVE CARE, LIKE WELLNESS
VISITS AND MAMMOGRAMS

OTHER
(PLEASE
SPECIFY)

TOTAL

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total
Respondents
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Q13 Do you feel you understand how your health insurance would pay for coronavirus
testing and treatment?

Answered: 2,006 Skipped: 1

42.01%
226

D

50.37%
271

D

7.62%
41
D

26.82%
538

45.33%
194

D

49.30%
211

D

5.37%
23
D

21.34%
428

45.70%
287

D

48.25%
303

D

6.05%
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Q16 How would you define a “surprise medical bill”?
Answered: 2,006 Skipped: 1

QUIZ STATISTICS

Percent Correct
22%

Average Score
0.2/1.0 (22%)

Standard Deviation
0.41

Difficulty
1/9

17.29%
93
D

26.21%
141

17.29%
93
D

39.22%
211

26.82%
538

19.39%
83
D

27.80%
119

13.79%
59

39.02%
167

21.34%
428

21.50%
135

D

24.36%
153

15.61%
98

38.54%
242

31.31%
628

31.55%
130

ABC

22.57%
93

12.38%
51
A

33.50%
138

20.54%
412

441 506 301 758 2,006

A bill for the charges when you use a provider who is outside your health insurance net

A bill for charges you think your insurance company has already paid.

A bill for services or medications that you don't think you ever received.

A bill for services or medications that the insurance company said it would pay but now

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 3  A BILL FOR THE CHARGES WHEN
YOU USE A PROVIDER WHO IS OUTSIDE
YOUR HEALTH INSURANCE NETWORK,
EVEN IF YOU DIDN’T CHOOSE THE
OUTSIDE PROVIDER.

  A BILL FOR
CHARGES YOU
THINK YOUR
INSURANCE
COMPANY HAS
ALREADY PAID.

  A BILL FOR
SERVICES OR
MEDICATIONS THAT
YOU DON'T THINK
YOU EVER
RECEIVED.

  A BILL FOR SERVICES
OR MEDICATIONS THAT
THE INSURANCE COMPANY
SAID IT WOULD PAY BUT
Z7uʐ͠଀㈀㈀㘀⠀̀㜀⬀⠀
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Q18 Have you or a family member ever received a surprise out-of-network medical bill
after getting care in an emergency room, hospital, or clinic?

Answered: 2,006 Skipped: 1

35.32%
190
BC

40.71%
219

D

23.98%
129

BCD

26.82%
538

42.52%
182
AD

39.72%
170

D

17.76%
76
AD

21.34%
428

42.04%
264
AD

44.27%
278

D

13.69%
86
A

31.31%
628

34.22%
141
BC

55.83%
230

ABC

9.95%
41
AB

20.54%
412

777 897 332 2,006

Yes No Not sure

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 YES NO NOT SURE TOTAL

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total Respondents
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Q20 If you got a surprise medical bill in the next six months, how would you handle it?
(choose all that apply)

Answered: 2,006 Skipped: 1

24.54%
132

BCD

21.93%
118
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Q21 Have you heard the terms short-term health insurance or limited-duration health
insurance?

Answered: 2,006 Skipped: 1

33.09%
178

D

52.60/鐀
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Q24 Short-term limited duration health insurance policies must cover preventive care such
as wellness visits or vaccinations.

Answered: 2,006 Skipped: 1

QUIZ STATISTICS

Percent Correct
49%

Average Score
0.5/1.0 (49%)

Standard Deviation
0.50

Difficulty
3/9

59.29%
319
CD

40.71%
219
CD

26.82%
538

57.24%
245
CD

42.76%
183
CD

21.34%
428

49.68%
312

ABD

50.32%
316

ABD

31.31%
628

36.65%
151

ABC

63.35%
261

ABC

20.54%
412

1,027 979 2,006
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Q25 Regular health insurance/ comprehensive policies must cover preventive care such
as wellness visits or vaccinations.

Answered: 2,006 Skipped: 1

QUIZ STATISTICS

Percent Correct
77%

Average Score
0.8/1.0 (77%)

Standard Deviation
0.42

Difficulty
8/9

72.49%
390
BC

27.51%
148
BC

26.82%
538

82.71%
354

ACD

17.29%
74

ACD

21.34%
428

77.55%
487
AB

22.45%
141
AB

31.31%
628

76.94%
317

B

23.06%
95
B

20.54%
412

1,548 458 2,006

True False

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 3  TRUE   FALSE TOTAL

Q35: 18-29 (A) 

Q35: 30-44 (B) 

Q35: 45-60 (C) 

Q35: > 60 (D) 

Total Respondents
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Q27 Short-term health insurance policies can consider people’s medical history to reject
less healthy people or people with certain health conditions.

Answered: 2,006 Skipped: 1

QUIZ STATISTICS

Percent Correct
68%

Average Score
0.7/1.0 (68%)

Standard Deviation
0.47

Difficulty
5/9

65.43%
352

B

34.57%
186

B

26.82%
538

72.66%
311
AC

27.34%
117
AC

21.34%
428

65.76%
413

B

34.24%
215

B

31.31%
628

70.15%
289

29.85%
123

20.54%
412

1,365 641 2,006

True False

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 3  TRUE   FALSE TOTAL

Q35: 18-29 (A) 

Q35: 30-44 (B) 

Q35: 45-60 (C) 

Q35: > 60 (D) 

Total Respondents
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Q31 How would you define copay?
Answered: 2,006 Skipped: 1

22.49%
121
BC

15.99%
86

BCD

52.42%
282

BCD

9.11%
49

BCD

26.82%
538

13.55%
58
AD

8.41%
36

ACD

74.53%
319

A

3.50%
15
A

21.34%
428

15.45%
97
A

5.10%
32

ABD

75.00%
471

A

4.46%
28
AD

31.31%
628

18.93%
78
B

1.46%
6

ABC

78.16%
322

A

1.46%
6

AC

20.54%
412

354 160 1,394 98 2,006

The amount of your medical bill that you pay after discounts are applied.

The part of your medical bill your insurer pays.

A fixed amount that you pay each time you use most covered medical services.

I don’t know.

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 THE AMOUNT OF YOUR MEDICAL
BILL THAT YOU PAY AFTER
DISCOUNTS ARE APPLIED.

THE PART OF YOUR
MEDICAL BILL YOUR
INSURER PAYS.

A FIXED AMOUNT THAT YOU PAY EACH
TIME YOU USE MOST COVERED
MEDICAL SERVICES.

I
DON’T
KNOW.

TOTAL

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total
Respondents
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Q33 In what ZIP code is your home located? (enter 5-digit ZIP code; for example, 00544
or 94305)

Answered: 1,872 Skipped: 135

100.00%
467

24.95%
467

100.00%
393

20.99%
393

100.00%
605

32.32%
605

100.00%
407

21.74%
407

1,872 1,872

 IN WHAT ZIP CODE IS YOUR HOME LOCATED? (ENTER 5-DIGIT ZIP CODE; FOR EXAMPLE, 00544 OR 94305) TOTAL

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

Total Respondents
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Q36 Gender
Answered: 2,007 Skipped: 0

47.58%
256

52.42%
282

26.81%
538

47.09%
202

52.91%
227

21.38%
429

43.95%
276

56.05%
352

31.29%
628

49.27%
203

50.73%
209

20.53%
412

937 1,070 2,007



July 2020 Health Insurance Knowledge Survey

38 / 40

Q37 Household Income
Answered: 2,006 Skipped: 1

16.54%
89

BCD

15.06%
81
BC

21.56%
116

14.31%
77
BC

9.67%
52

BCD

5.20%
28

CD

1.49%
8

BCD

0.74%

B

4.43%
19
A

8.86%
38
A

24.01%
103

D

22.61%
97
AD

18.18%
78
AC

7.69%
33

3.96%
17
A

2.80%
1

5.42%
34
A

10.69%
67
A

19.14%
120

19.62%
123

A

13.56%
85
AB

11.00%
69
A

4.63%
29
A

1.59%
1

3.40%
14
A

10.92%
45

18.45%
76
B

15.53%
64
B

14.32%
59
A

8.50%
35
A

3.88%
16
A

3.16%
1

156 231 415 361 274 165 70 39

$0-$9,999 $10,000-$24,999 $25,000-$49,999 $50,000-$74,999

$75,000-$99,999 $100,000-$124,999 $125,000-$149,999

$150,000-$174,999 $175,000-$199,999 $200,000+

Prefer not to answer

Q35: 18-29

Q35: 30-44

Q35: 45-60

Q35: > 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 $0-$9,999 $10,000-$24,999 $25,000-$49,999 $50,000-$74,999 $75,000-$99,999 $100,000-$124,999 $125,000-$149,999 $150,000-$174,99

Q35: 18-29 (A)

Q35: 30-44 (B)

Q35: 45-60 (C)

Q35: > 60 (D)

Total
Respondents
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