20220728Model 880amendment- Rlreviewand proposal

RHODESLANCCOMMENTS Augustl, 2022

Draft proposalto amendmodel 880, the Unfair TradePracticesActto addressthe jurisdictional
issueof insurancelead generators.

Linkto Unfair TradePracticesAct—Model #880:

https://content.naic.org/sites/default/files/inline files/MDL 880 0.pdf

Section2. Definitions

E. “InsuranceLeadGenerator’'meansay marketingrelated activity or entity that
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INEWLETTEREailureto Maintain Marketingand PerformanceRecords.Failureof aninsurancdead
generatorto maintainits books,records,documentsand other businessecordsin suchan order
that dataregardingcomplaintsand marketingare accessibl@ndretrievablefor examinationby the
insurancecommissioner.Datafor at leastthe currentcalendaryearandthe two (2) precedingyears
shallbe maintained.Failureto do soshallconstituteaviolationof INSERSTATETATUTE).

Proposedanguage rrrrrr

J.Failureto Maintain Marketing and PerformanceRecordsFailureof aninsurer,insurancelead
generator,third party marketingorganizationor any entity engagedn the businessof insurance
to maintain its books,records,documentsand other businessrecordsin suchan order that data
regardingcomplaints,claims,rating, underwriting and marketing are accessibleand retrievable for
examinationby the insurancecommissioner Datafor at leastthe current calendaryearandthe
two (2) precedingyearsshallbe maintained.

(1) Everyinsurer shallestablishand at all times maintain a systemof control over the
content, form and method of disseminationof advertisementsof its plan or plans. All
suchadvertisements,without regardof by whom written, created,designedor be



