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Using RDC to Submit to the COVID-19 P/C Data Call 
April 2020 

RDC Overview: 
The Regulatory Data Collection system (RDC) facilitates community-wide large data collection in a 
systematic fashion that enables data analysis. RDC is a technology-based solution for a community-wide 
data collection and management system whose primary function is to:  

•

mailto:help@naic.org
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Click on the Login button found on the COVID-19 Property/Casualty Data Call web page: 
https://content.naic.org/industry_property_casualty_data_call.htm

Once the link to the application has been clicked (either on the myNAIC screen or on the COVID-19 
Property/Casualty Data Call web page

https://content.naic.org/industry_property_casualty_data_call.htm
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User - Legal Disclaimer  
The Legal Disclaimer will display on a scheduled basis (once a year or upon entry). The disclaimer 
information and display schedule are established by the RDC Administrator.  
Once the ‘Agree’ button has been accepted the operator can continue into the application and will not 
see this page again until the next scheduled display period.  
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The file selection options for uploading are: 

• Click to Browse function
• Drag/Drop functio

https://content.naic.org/industry_property_casualty_data_call.htm
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When the RDC application uploads a filing, an email is sent to the user. The email message indicates if 
the file was successfully processed, or if it was rejected by the system due to validation exceptions. 

Please note: If you upload data for the same NAIC group code AND NAIC company code more than 
once (for Premium files) or the same NAIC group code AND NAIC company code AND Report As of 
Date (for Claims files) you will receive an exception indicating that you are trying to submit a duplicate 
record. If the duplicate submission was done to update/correct a previous submission, NAIC staff will 
need to update the original filing status to allow for the updated filing to be submitted.  
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