9/28/2021

(Cocode:)
Contact

Private Passenger Auto Artificial Intelligence/MacHiearning Survey

The above listed company or comjem, hereafter referred to as the "Company", hold(s) a license
to transact the business of insurance and transacts ongoing business in at least one of the follow
states: Connecticut, lllinois, lowa, Louisiana, Nevada, North Dakota, Pennsylvania, Rhode Island
or Wisconsin (the “Requesting States”). The&esting States are conducting a market conduct
analysis of various propgrand casualty insurers ¢@in a better understdimg of the industry’s

use and governance of big data and Artifibiélligence and Machine Learning (Al/ML).

Pursuant to Conn. Gen. Stat. 88§ 38a-15 andl88&-15 ILCS 5/132, lowa Code 88 505.8(1), (11),
and (12), La. R.S. § 22:1984, NRS 679B.230 angiB.250, N.D.C.C. 26-03-19.2 and 26.1-03-
19.3, Pennsylvania Title 40 883.3 and 323.4, R.l. Gen. Wwa88 27-71-5 and 27-71-7, and Wis.
Stat. 8§ 601.42, the Commissioner, Director,Superintendent in each Requesting State has the
authority to request information and conduct amalysis of the Company’s use of Artificial
Intelligence in the business of insurance. Thisrmation will be collected by using a survéyne
survey also seeksformation that could aid in the developm@f guidance or potential regulatory
framework to support the insum@industry’s use of big datnd Al/ML in accordance with the
aspirations and expectations outlined in National Association ofnsurance Commissioners’
(“NAIC™ Atrtificial Intelligence Principles. The NAIQuursuant to a separate agreement, will collect
and compile the information on behalf @&nd under the direction of the Requesting
States. The collection of the imfoation will hold the records cadntial, and theompilation will

be conducted in such a manner tewge the anonymity of the Company.

This analysis and any rédéaml continuum actions ateeing conducted pursuatd the laws of the
Requesting States and consistent with the ¢jueke and procedures set forth in the Marke
Regulation Handbook of the NAI@II documents, materials and ot



R.S. § 22:1984, NR$%79B.285, ND.C.C. 26.1-03-19.4, PennsylvarTitle 40 8323.5, R.I. Gen.

Law 8§ 27-71-8, Wis. Stag 601.465. All documents, materials amther information requested urrde

this authoritymay be shared a®wfidential records with other ateinsurance regulators who are
parties to the NAIC Mastdnformation Sharing and Cditdentiality Agreement.

This analysis is intended to collect datartimrm the Requesting States ashte currenand plannel
business practices of your Compaard will not be used t@valuaée or determine the Compgs
compliance with applicable laws and regulations.

Pusuant to the autnity of Conn. Gen. Stat. 888a-15 and 38a-16, llline 215 ILCS 5/401, 215
ILCS 5/402, and 215 ILCS 5/8) lowa § 505.8(3), La. RS. § 22:1984 NRS 679B.230 ah
679B.250, N.D.C.C. 26.1-02-03, Pennsylvahihe 40 §8323.3 and 323.4, R.I. Gen. Law § 27-71-
5, and Wis. Stat. § 601.42, the Coamp must provde responses within thir(80) days to the survey
using the NAIC data collection toalertified in the survey instructions. The surieynplate, filing
documentation, frequently asked questions, andkadithe submission application can be foumd o
the AI/ML Survey webpage.

Failure to provide a complete gponse withn the specified timeame may lead to a finding of a
violation, and subsequent suspensiorevocation of the Companytertificate of autbrity, or any
other penalty authorized by law.

Thank you in advance forogr coopeation with this request. If you have questionsutlcompleting
the survey, please s&an email to NAICAIMLSurvey@naic.org.

Sincerely,

Al/ML Survey Participating States




addressee, please promptly delete this message and notify the
sender of the delivery error by e mail or by calling the NAIC Help
Desk at (816)783 B8500.



