Questions to Determine Objectives of NAIC Climate Disclosures

The following questions have been developed by the Climate Disclosure Workstream of the NAIC
Climate Risk and Resilience Task Force. The questions were developed with substantial feedback from
interested regulators and parties. They are designed to gain a solid foundation of the goals of climate
disclosures. The responses will guide discussions on how the current climate disclosure framework
should be revised to be more effective.

1) Who is/are the audience(s) and what do they wish to glean from the results (solvency regulation,
risk evaluation, etc.)?

The primary audience should be regulators and the public. Although investors may also find the
responses useful, the SEC is better placed than the NAIC to dictate what climate-related reporting is
needed to ensure that investors’ interests are protected.

From a regulator’s perspective, DFS would like to use the responses for risk evaluation and solvency
regulation.

For the public, the survey responses could be used by consumers to assess whether an insurer is
well-managed and whether its business conduct is aligned with their value. They may also help
consumers decide which insurers they want to do business with based on the likelihood that the
insurer will remain in the market. Finally, comprehensive disclosures would enable consumer
advocates and representatives to analyze the landscape of current business practices and promote
successful climate strategies.
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b) Open-ended? Yes, depending on the question.

c) Close-ended (rating scale, dropdown, ranking, etc.)? Yes, depending on the



6) Where should climate disclosures be reported?

a) Continue to make it available through California’s website? The California Department of
Insurance has been most generous to host the disclosures for the past 12 years. In the long-
term, it would make more sense for the NAIC to be the repository.

b) Build an NAIC repository? That depends on how long it would take for the NAIC to build the
repository and what it would look like.

c) Directed to the domestic state? No. The information should be maintained in a central
location.

7) How should the results be made available?

a) Only to regulators? No.
b) Publicly available (as it is today)? Yes.

c) Combination of public and regulator-only? If so, how should the disclosure information be
separated? Regulator-only information should be requested by examiners and analysts as
part of the examination and audit process. NAIC should update its Financial Condition
Examiners Handbook and its Financial Analysis Handbook to include such questions.

8) What can be done to help companies recognize climate-related risks and how they should be
disclosed.

NAIC and regulators can provide seminars and trainings for insurers. As a first step, regulators
themselves need to be educated on the issue and need to start talking to their regulated insurers about
climate risks. NAIC already has a course on Climate Change and Risk-Focused Examinations but it is
unclear how widely it has been taken.

Trade associations are also able to organize workshops and trainings for their members.
9) What support is necessary to assist companies in filling out the survey?
If companies have questions regarding the survey, they should be able to contact NAIC staff, who can

then forward the question the Disclosure Workstream. The Workstream can then respond to the insurer
and post the answer in an FAQ page on the NAIC website.



