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This Frequently Asked Questions (FAQ) document is not a formally adopted NAIC document. 

The document contains questions that have been asked by insurers to NAIC staff. When 

available, answers are taken directly from the Data Call and Definitions. In instances where the 

Data Call and Definitions do not provide answers to the specifically asked questions, NAIC 

staff collaborates with state insurance regulators to ensure the answer is consistent with the 

intent of the Data Call and Definitions. The FAQ document is not intended to replace the Data 

Call and Definitions. It should be noted that state insurance regulators have authority to 

provide state specific clarifications or guidance.
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:Ua UAm pa Ja^i]NpN pUN "CA1� 

"CA1 Vm Ja]]NJpNL a_ pUN mpApN ]NvN]� A Ja^iA_y _NNLm pa œ]N "CA1 LApA pa A 

iAlpVJViApV_T mpApN VS Vp ^NNpm pUN JlVpNlVA V_ A iAlpVJq]Al mpApN� 

¶ �VmAIV]Vpy �_Ja^N �_mqlA_JN� A]] Ja^iA_VNm ]VJN_mNL A_L lNialpV_T Ap ]NAmp 
¸������ aS �VmAIV]Vpy �_Ja^N ��laqi A_L �_LVvVLqA]  lNialpAI]N V_ "CA1 
wVpUV_ A_y aS pUN iAlpVJViApV_T "CA1 mpApNm� 

¶ �NA]pU� A]] Ja^iA_VNm ]VJN_mNL A_L lNialpV_T Ap ]NAmp ¸������ aS UNA]pU 
NAl_NL ilN^Vq^ Sal A]] JavNlATNm lNialpAI]N V_ "CA1 �V_J]qLNm IapU V_¥
NxJUA_TN A_L aqp¥aS¥NxJUA_TN  wVpUV_ A_y aS pUN iAlpVJViApV_T "CA1 mpApNm� 
�#apN� �al 3N__NmmNN� mqI^VmmVa_ aS UNA]pU "CA1 LApA Vm va]q_pAly Am pUN 
Ca^^VmmVa_Nl LaNm _ap UAvN AqpUalVpy pa ila^q]TApN lq]Nm lNkqVlV_T 
Ja^iA_VNm pUAp wlVpN AJJVLN_p A_L UNA]pU V_mqlA_JN pa œ]N A_ A__qA] 
mpApN^N_p Ja_JNl_V_T Vpm ^Al\Np Ja_LqJp� 3N__� CaLN A__� Í ��¥�¥
����J �� �  

¶ !N_LNl¥-]AJNL �_mqlA_JN� A]] Ja^iA_VNm ]VJN_mNL A_L lNialpV_T Ap ]NAmp 
¸������ aS !N_LNl¥-]AJNL �a^Naw_Nlm �_mqlA_JN %0 !N_LNl¥-]AJNL Aqpa 
�_mqlA_JN lNialpAI]N V_ "CA1 wVpUV_ A_y aS pUN iAlpVJViApV_T "CA1 mpApNm� 

 
 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm � 

¶ !VSN�A__qVpy� 3UN Ja^iA_y Vm ]VJN_mNL A_L lNialpm Ap ]NAmp ¸������ aS 
V_LVvVLqA] ]VSN V_mqlA_JN ilN^Vq^ �NxJ]qLV_T JlNLVp ]VSN  Sal pUN LApA yNAl al 
Ap ]NAmp ¸������ aS V_LVvVLqA] A__qVpy Ja_mVLNlApVa_ Sal pUN LApA yNAl V_ pUAp 
iAlpVJViApV_T mpApN� �S pUN Ja^iA_y ^NNpm pUN pUlNmUa]L 
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�aw AlN 0NkqVlNL pa �V]N ŔATm wVpUV_ pUN "CA1 mqI^VmmVa_ Aii]VJApVa_ iaiq]ApNL� 

�_ pUN iAmp� vAlVaqm ilN^Vq^ lNSNlN_JNm Sla^ wVpUV_ pUN #A�C �V_A_JVA] A__qA] 
1pApN^N_p œ]V_Tm wNlN qmNL pa LNpNl^V_N pUN NxiNJpApVa_m Sal "CA1 œ]V_Tm 
A_L pa iaiq]ApN pUN "CA1 0NkqVlNL pa �V]N ŔATm Saq_L wVpUV_ pUN "CA1 
mqI^VmmVa_ Aii]VJApVa_� 
�awNvNl� LqN pa V_Ja_mVmpN_JVNm V_ lNialpV_T A_L LVSSNlN_JNm INpwNN_ œ_A_JVA] 
mpApN^N_p V_mplqJpVa_m A_L "CA1 lNialpV_T TqVLN]V_Nm� pUN iAmp ^NpUaL LVL 
_ap ilavN pa A]wAym IN AJJqlApN� 1a^N NxA^i]Nm aS pUN lNialpV_T LVSSNlN_JNm 
AlN� 

 Required to file 
PPA premiums 

/mcas-2023.htm
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�S wN UAvN ]Nmm pUA_ pUN ilN^Vq^ pUlNmUa]L Sal A TVvN_ mpApN A_L ]V_N aS IqmV_Nmm Iqp 

pUN œ]V_T ^AplVx V_LVJApNm pUAp pUN Ja^iA_y Vm lNkqVlNL pa œ]N� :UAp La wN _NNL pa La 

pa lN^avN pUN AmpNlVm\ ��  pUAp V_LVJApNm lNkqVlNL pa œ]N a_ pUN œ]V_T ^AplVx� 

3UN lNkqVlNL pa œ]N V_LVJApal a_ pUN œ]V_T ^AplVx JA__ap IN lN^avNL� 3UN 

lNkqVlNL pa œ]N V_LVJApal Vm iaiq]ApNL IAmNL a_ pUN lNialpNL œ_A_JVA] A__qA] 

mpApN^N_p mpApN iATN ilN^Vq^m� �p Vm q_LNlmpaaL pUAp pUNlN ^Ay IN 

LVmJlNiA_JVNm INpwNN_ pUN mpApN iATN ilN^Vq^ A_L pUN ilN^Vq^ pUAp Vm 

Aii]VJAI]N pa "CA1 lNialpV_T� 

1NN -AlpVJViApVa_ 0NkqVlN^N_pm A_L �N_NlA] �_Sal^ApVa_ 

�S � La_¯p UAvN A 0NkqVlNL pa �V]N AmpNlVm\ V_ ^y œ]V_T ^AplVx V_ A mpApN A_L ]V_N aS 

IqmV_Nmm wUNlN � UAvN LApA pa lNialp� A^ � Aqpa^ApVJA]]y NxN^ip Sla^ œ]V_T� 

3UN 0NkqVlNL pa �V]N AmpNlVm\ Vm IAmNL a_ pUN V_Sal^ApVa_ Ja_pAV_NL V_ yaql 

Ja^iA_y¯m ^amp lNJN_p œ_A_JVA] A__qA] mpApN^N_p ��A1 � �p Vm iammVI]N Sal A 

Ja^iA_y pa UAvN ^Np pUN pUlNmUa]L pa lNialp "CA1 LApA� Iqp _ap AiiNAl a_ 

pUN �V]V_T "AplVx Am 0NkqVlNL pa �V]N� :UN_ pUN Aii]VJApVa_ aiN_m Sal 

mqI^VmmVa_m� pUN !3C� !-�� A_L �NA]pU �V]V_T "AplVx ^Ay _ap UAvN lNkqVlNL pa œ]N 

AmpNlVm\m� 3UN �A1 ¥ !3C 0NialpV_T �al^m� ClNLVp �_mqlA_JN �xiNlVN_JN �xUVIVp� 

A_L pUN 1qii]N^N_pA] �NA]pU CAlN �xUVIVp AlN _ap LqN q_pV] AilV] �� <aq wV]] _ap 

mNN A_y ¬lNkqVlNL pa œ]N­ AmpNlVm\m q_pV] yaql Ja^iA_y¯m !3C 0NialpV_T �al^� 

ClNLVp �_mqlA_JN �xiNlVN_JN �xUVIVp� A_L 1qii]N^N_pA] �NA]pU CAlN �xUVIVp AlN 

mqI^VppNL� 

3UNlN ^Ay IN ilN^Vq^m Aii]VJAI]N pa "CA1 pUAp AlN _ap AJJaq_pNL Sal wUN_ 

pUN lNkqVlNL pa œ]N œN]L Vm V_LVJApNL� �S yaq UAvN LApA pa lNialp pUAp ^NNpm pUN 

œ]V_T pUlNmUa]Lm Iqp La _ap UAvN A lNkqVlNL pa œ]N AmpNlVm\� yaq ^qmp lNialp pUVm 

LApA� �al NxA^i]N� wUN_ lNialpV_T Sal Ua^Naw_Nlm� VS yaq UAvN ilN^Vq^m 

Aii]VJAI]N pa "CA1 lNialpV_T a_ yaql mpApN iATN V_ !V_N � ��VlN  al !V_N �� 

�%pUNl !VAIV]Vpy � Ja^IV_V_T pUNmN wVpU pUN ilN^Vq^m lNialpNL a_ !V_N � 

��a^Naw_Nlm  ^Ay iqp pUN Ja^iA_y avNl pUN ilN^Vq^ pUlNmUa]L� NvN_ 

pUaqTU yaq La_¯p UAvN A lNkqVlNL pa œ]N AmpNlVm\ Sal pUAp mpApN� 

�p Vm pUN lNmia_mVIV]Vpy aS pUN Ja^iA_y pa LNpNl^V_N VS pUNy AlN lNkqVlNL pa œ]N 

"CA1� 

:UAp JUA_TNm wV]] pUNlN IN pUVm yNAl� �4iLApNL ����������  

�al A Sq]] LNmJlVipVa_ aS pUN JUA_TNm Sal pUN ]V_N�m  aS IqmV_Nmm yaql Ja^iA_y 

wlVpNm� i]NAmN mNN pUN ¬
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:UN_ Vm pUN "CA1 œ]V_T LqN LApN� �4iLApNL ����������  

3UN LqN LApN Sal mqI^VppV_T "CA1 œ]V_Tm Vm AilV] ��pU aS NAJU yNAl Sal A]] ]V_Nm 

aS IqmV_Nmm NxJNip �NA]pU� �al pUN �NA]pU A_L 1Ualp¥pNl^ !V^VpNL �qlApVa_ 

œ]V_T� pUN mqI^VmmVa_ LNAL]V_Nm AlN Am Sa]]awm� 

Data Year Other 
Health 

STLDI Health Travel All Others 

2023 June 30, 
2024 

May 31, 
2024 

May 31, 
2024 

April 30, 
2024 

April 30, 
2024 

2024 June 30, 
2025 

May 31, 
2025 

May 31, 
2025 

April 30, 
2025 

April 30, 
2025 
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�p Vm _ap _NJNmmAly pa lNkqNmp A wAVvNl VS pUN Ja^iA_y LaNm _ap ^NNp pUN 

-AlpVJViApVa_ 0NkqVlN^N_pm A_L �N_NlA] �_Sal^ApVa_ Sal A TVvN_ mpApN A_L ]V_N 

aS IqmV_Nmm� 

� lNJNVvNL A wAVvNl ]Amp yNAl� �a � UAvN pa lNkqNmp A wAVvNl ATAV_ pUVm yNAl� 

Ca^iA_VNm NxN^ip Sla^ œ]V_T V_ ilNvVaqm yNAlm AlN _ap Aqpa^ApVJA]]y NxN^ip 

Sla^ œ]V_T pUN JqllN_p yNAl� <aq ^qmp lNkqNmp A wAVvNl NAJU yNAl� 

1NN -AlpVJViApVa_ 0NkqVlN^N_pm A_L �N_NlA] �_Sal^ApVa_ 

�aw ^A_y NxpN_mVa_m JA_ IN lNkqNmpNL� 

<aq ^Ay ^A\N qi pa � NxpN_mVa_ lNkqNmpm� 3UN œlmp lNkqNmp ^qmp IN pUN V_VpVA] 

lNkqNmp Sal �� LAym iAmp pUN LNAL]V_N LApN� �S ^alN pV^N Vm _NNLNL� ALLVpVa_A] 

lNkqNmpm ^Ay IN mqI^VppNL V_ pUN Sa]]awV_T alLNl� pUN mNJa_L lNkqNmp Sal �� 

LAym ASpNl pUN LNAL]V_N� pUN pUVlL lNkqNmp Sal �� LAym iAmp pUN LNAL]V_N� A_L pUN 

œ_A] lNkqNmp Sal �� LAym iAmp pUN LNAL]V_N� 

3UN lNkqNmpm ^qmp IN ^ALN V_ pUN alLNl ]VmpNL AIavN� A SqlpUNl NxpN_mVa_ ^Ay 

_ap IN lNkqNmpNL q_pV] pUN ilNvVaqm lNkqNmp UAm INN_ AiilavNL� �al NxA^i]N� 

A Ja^iA_y ^Ay _ap ^A\N Vpm œlmp lNkqNmp Sal ��� ��� al �� LAym iAmp pUN 

LNAL]V_N� !V\NwVmN� pUN mNJa_L lNkqNmp ^Ay _ap IN ^ALN Sal �� al �� LAym iAmp 

pUN LNAL]V_N� 

:UVJU [qlVmLVJpVa_m iAlpVJViApN V_ pUN "CA1� 

�VSpy [qlVmLVJpVa_m AlN JqllN_p]y iAlpVJViApV_T V_ "CA1� �al A Ja^i]NpN ]VmpV_T� 

i]NAmN lNSNl pa pUN AqpUalVpy 0NSNlN_JNm�  
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� wA_p pa AmmVT_ A qmNl Sal ^y Ja^iA_y� Iqp pUN V_LVvVLqA] LaNm _ap UAvN A qmNl ��� 

�aw LaNm pUVm V_LVvVLqA] aIpAV_ A qmNl ��� 

�_LVvVLqA]m JA_ aIpAV_ A qmNl �� A_L iAmmwalL pa ]aT V_pa pUN "CA1 Aii]VJApVa_ 

Sla^ pUN #A�C �N]i �Nm\� A ]V_\ Vm AvAV]AI]N a_ pUN "CA1 :NI iATN V_ pUN lNL 

Iax pUAp mAym ¬�a_¯p UAvN A_ "CA1 ]aTV_� C]VJ\ UNlN pa TNp Vp�­ ASpNl lNJNVvV_T 

pUN qmNl �� A_L iAmmwalL� pUN qmNl wV]] IN q_AI]N pa vVNw� NLVp al qiLApN LApA 

Sal A_y miNJVœJ Ja^iA_y q_pV] pUN "CA1 AL^V_VmplApal UAm AmmVT_NL pUN^ Am A 

qmNl Sal pUN Ja^iA_y� 

%ql "Al\Np Ca_LqJp Ca_pAJp UAm JUA_TNL� :Ua^ La wN _apVSy ma wN JA_ ]aTV_ pa pUN 

"CA1 Aii]VJApVa_� �4iLApNL ����������  

3UN "Al\Np Ca_LqJp Ca_pAJp JUA_TN wV]] IN ^ALN Ap pUN #A�C wUN_ pUN 

lNvVmNL A__qA] al kqAlpNl]y œ_A_JVA] mpApN^N_p Ja_pAV_V_T pUN _Nw Ja_pAJp 

V_Sal^ApVa_ Vm lNJNVvNL� 3UN "CA1 AL^V_VmplApal ^Ay IN A LVSSNlN_p V_LVvVLqA] 

pUA_ pUN "Al\Np Ca_LqJp Ca_pAJp� -]NAmN Ja_pAJp ^JAmÊ_AVJ�alT Sal "CA1 

AL^V_VmplApVa_ LNpAV]m� 

:UAp Vm pUN la]N aS pUN "CA1 Ca_pAJp� 

�qlVmLVJpVa_m A_L #A�C mpASS wV]] Ja_pAJp pUN "CA1 Ca_pAJp VS pUNlN AlN 

kqNmpVa_m AIaqp pUN "CA1 œ]V_T� 3UN "CA1 AL^V_VmplApal Vm mUaw_ Am pUN 

"CA1 Ca_pAJp Iy LNSAq]p� Iqp pUN la]N JA_ IN lNAmmVT_NL Iy pUN "CA1 

AL^V_VmplApal� 

� UAvN A]lNALy mqI^VppNL ^y LApA Sal pUN JqllN_p LApA yNAl� �aw JA_ � mqI^Vp 

JallNJpVa_m�JUA_TNm pa pUN "CA1 œ]V_Tm �¯vN A]lNALy mqI^VppNL� 

0NTAlL]Nmm aS pUN ]V_N aS IqmV_Nmm� lN¥œ]V_T Sal pUN JqllN_p LApA yNAl Vm UA_L]NL 

^qJU pUN mA^N Am pUN V_VpVA] œ]V_T� 3UN AiilailVApN mJlNN_ Vm AJJNmmNL pUlaqTU 

pUN �V]V_T "AplVx wUNlN pUN ^amp lNJN_p]y mAvNL LApA Vm LVmi]AyNL� <aq wV]] J]VJ\ 

a_ pUN TlNN_ ¬œ]NL­ JUNJ\^Al\ V_ pUN œ]V_T ^AplVx a_ pUN mpApN wUamN LApA yaq 
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Data Upload 
CA_ � qmN A LApA qi]aAL œ]N V_mpNAL aS ^A_qA]]y N_pNlV_T A]] aS pUN LApA� ................................ �� 

:UNlN JA_ � œ_L pUN miNJVœJApVa_m Sal pUN LApA qi]aAL œ]N� ....................................................... �� 

:UAp VS � qi]aAL al N_pNl V_JallNJp LApA� ....................................................................................... �� 

� A^ lNJNVvV_T Nllal ^NmmATNm wUN_ plyV_T pa qi]aAL ^y LApA œ]N� :UAp A^ � LaV_T wla_T� �� 

� qi]aALNL al N_pNlNL A]] ^y LApA A_L Vp AiiNAlm pa UAvN qi]aALNL�mAvNL� :UN_ � Ta IAJ\ V_ 

pa pUN œ]V_T ^AplVx� pUaqTU� NvNlypUV_T Vm I]A_\� :UAp UAiiN_NL pa ^y LApA� :Uy LVL_¯p Vp 

qi]aAL�mAvN� �"y LApA AiiNAlm pa UAvN mAvNL�qi]aALNL� Iqp � La_¯p mNN A_ypUV_T wUN_ � 

lNpql_ pa pUN œ]V_T ^AplVx�  ............................................................................................................... �� 

CA_ � qmN A LApA qi]aAL œ]N V_mpNAL aS ^A_qA]]y N_pNlV_T A]] aS pUN LApA� 

<Nm� 3UNlN Vm A LApA qi]aAL SNApqlN� 3UVm SNApqlN A]]awm pUN qmN aS A Ja^^A 

LN]V^VpNL � �Jmv   œ]N� <aq A]ma JA_ AJJNmm pUN C19 AmmVmpA_p paa] ]aJApNL a_ pUN 

"CA1 :NI iATN pa œ]] V_ yaql LApA pa AVL V_ pUN JlNApVa_ aS yaql C19 œ]N� 

-]NAmN IN AwAlN pUAp pUN C19 LApA qi]aAL a_]y wal\m Sal pUN LApA yNAl 

JqllN_p]y INV_T œ]NL� 

:UNlN JA_ � œ_L pUN miNJVœJApVa_m Sal pUN LApA qi]aAL œ]N� 

3UN �ApA �V]N �_mplqJpVa_ �qVLN JA_ IN Saq_L a_ pUN "CA1 :NI iATN� 

:UAp VS � qi]aAL al N_pNl V_JallNJp LApA� 

3UN LApA pUAp yaq qi]aAL al N_pNl Vm _ap mqI^VppNL pa mpApN lNTq]Apalm q_pV] yaq 

J]VJ\ a_ pUN ¬1qI^Vp­ Iqppa_ Sal NAJU aS pUN mpApNm pa wUVJU yaq wVmU pa mqI^Vp 

LApA� 3UNlNSalN� yaq AlN AI]N pa qi]aAL al N_pNl pUN LApA Am ^A_y pV^Nm Am yaq 

wVmU A_L ^A\N JallNJpVa_m q_pV] yaq AlN mApVmœNL wVpU pUN lNmq]pm� -]NAmN IN 

AwAlN pUAp pUN Jmv LApA qi]aAL a_]y wal\m Sal pUN LApA yNAl JqllN_p]y INV_T 

œ]NL� 

 

 

 

 

 

 

 

 



"CA1 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

MCAS Submission 
:UAp Vm pUN AppNmpApVa_� .................................................................................................................... �� 

3UN LApA wN AlN ilavVLV_T V_ "CA1 ^Ay lAVmN ma^N ALLVpVa_A] kqNmpVa_m� :Ua^ mUaq]L wN 

Ja_pAJp� .............................................................................................................................................. �� 

�a wN ilavVLN [qlVmLVJpVa_ miNJVœJ al _ApVa_A] LApA pa NAJU iAlpVJViApV_T [qlVmLVJpVa_� .......... �� 

CA_ wN NLVp ilVal yNAl¯m "CA1 mqI^VmmVa_�m � ............................................................................. �� 

3UN "CA1 Aii]VJApVa_ lNpql_NL A wAl_V_T ^NmmATN AIaqp pUN Ja^iA_y LApA� 3UN LApA Vm 

JallNJp� �aw La � mqI^Vp pUN LApA� ................................................................................................. �� 

:UNlN La � œ_L LApA LNœ_VpVa_m A_L lNialpV_T TqVLN]V_Nm� ........................................................ �� 

:UAp pyiNm aS Ja^i]AV_pm mUaq]L IN lNialpNL� ............................................................................ �� 

1a^N "CA1 ]V_Nm aS IqmV_Nmm Am\ pUAp ]AwmqVp V_Sal^ApVa_ IN lNialpNL� �aw La � lNialp pUN 

mqVpm� ................................................................................................................................................... �� 

:UAp pyiNm aS JavNlATN mUaq]L IN V_J]qLNL V_ pUN lNialp� ........................................................ �� 

 

:UAp Vm pUN AppNmpApVa_� 

BNSalN A_y œ]V_T wV]] IN AJJNipNL Sal mqI^VmmVa_� pUN Ja^iA_y ^qmp ilavVLN 

pUN _A^N aS pwa V_LVvVLqA]m AqpUalV|NL pa AppNmp a_ INUA]S aS pUN Ja^iA_y pUAp 

pUN LApA Vm Ja^i]NpN A_L AJJqlApN� 3UN AppNmpApVa_ wV]] IN ^ALN Iy J]VJ\V_T A 

JUNJ\Iax pVp]NL� ¬� AppNmp�­ 3UVm JUNJ\Iax Vm ]aJApNL V^^NLVApN]y IN]aw pUN 

AppNmpApVa_ walLV_T� �p Vm _ap _NJNmmAly pUAp pUN AppNmpNl IN pUN "Al\Np Ca_LqJp 

Ca_pAJp al pUN "CA1 Ca_pAJp� 

3UN LApA wN AlN ilavVLV_T V_ "CA1 ^Ay lAVmN ma^N ALLVpVa_A] kqNmpVa_m� :Ua^ 

mUaq]L wN Ja_pAJp� 

Ca_pAJp pUN [qlVmLVJpVa_ pa wUVJU pUN V_Sal^ApVa_ Vm INV_T ilavVLNL� 3UN Ja_pAJp 

V_Sa�退al 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m
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"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

�V_A]]y� yaq mUaq]L plNAp maJVA] ^NLVA Ja^i]AV_pm LNiN_LV_T a_ pUN Ja_pNxp� �S 

pUN Ja_mq^Nl ]aLTNm A Ja^i]AV_p a_ A maJVA] ^NLVA mVpN mNp qi Iy pUN Ja^iA_y 

wVpU pUN V_pN_p pa Ja^^q_VJApN a_N¥a_¥a_N wVpU Ja_mq^Nlm A_L pUN Ja_mq^Nl 

waq]L UAvN A lNAma_AI]N NxiNJpApVa_ aS A lNmia_mN pUN_ Jaq_p Vp Am A 

Ja^i]AV_p� �awNvNl� VS pUN Ja_mq^Nl Vm ^NlN]y pA\V_T ALvA_pATN aS pUN 

^NLVq^ pa vaJA]V|N LVmmApVmSAJpVa_ V_ A ]AlTN mJA]N wAy Iqp UAm _a lNA] 

NxiNJpApVa_ aS A LVlNJp lNmia_mN pUN_ Vp waq]L _ap� 

1a^N "CA1 ]V_Nm aS IqmV_Nmm Am\ pUAp ]AwmqVp V_Sal^ApVa_ IN lNialpNL� �aw La � 

lNialp pUN mqVpm� 

<aq AlN pa lNialp a_N mqVp Sal NAJU Aii]VJAI]N J]AV^A_p�JavNlATN Ja^IV_ApVa_� 

1a� VS A mqVp mNN\m A_ AwAlL q_LNl �% !VAIV]Vpy A_L �% "NLVJA] -Ay^N_pm� yaq 

waq]L lNialp pUN mqVp q_LNl IapU pUN !VAIV]Vpy JavNlATN A_L pUN "NLVJA] 

-Ay^N_pm JavNlATN� �S pUN mqVp mNN\m AwAlL a_ ^q]pVi]N ia]VJVNm� yaq wV]] Jaq_p 

A mqVp Sal NAJU ia]VJy� 

�S yaq AlN lNialpV_T pa ^alN pUA_ a_N mpApN� yaq mUaq]L lNialp pUN ]AwmqVp pa pUN 

mpApN V_ wUVJU pUN J]AV^ wAm lNialpNL a_ pUN "CA1� �al NxA^i]N� VS yaql "CA1 

 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Disability Income MCAS 
1Uaq]L �VmAIV]Vpy �_Ja^N ���  0VLNlm IN V_J]qLNL� ....................................................................... �� 

:UN_ LaNm J]AV^ ilaJNmmV_T pV^N mpAlp� ....................................................................................... �� 

:UN_ lNialpV_T �VmAIV]Vpy �_Ja^N� mUaq]L � lNialp IAmNL a_ VmmqN mpApN �mVpqm  al lNmVLN_p mpApN 

aS pUN V_mqlNL� ................................................................................................................................... �� 

1Uaq]L 1JUNLq]N � V_J]qLN ilaJNmmV_T pV^Nm Sal A]] J]AV^m al a_]y J]AV^m lNmq]pV_T V_ 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Health MCAS 
:UAp mUaq]L � lNialp VS � La_¯p Ja]]NJp LApA Sal A miNJVœJ LApA N]N^N_p� .................................... �� 

:UAp Vm pUN LNœ_VpVa_ aS ¬ia]VJy­� Am Vp iNlpAV_m pa �NA]pU V_mqlA_JN JavNlATN� ........................ �� 

:Ua Vm pUN ia]VJy Ua]LNl V_ A Tlaqi ia]VJy al V_LVvVLqA] ia]VJy� ................................................ �� 

:UAp Vm ^NA_p Iy ¬�NA]pU �_mqlA_JN CavNlATN­� .......................................................................... �� 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

1Uaq]L pUN _q^INl aS papA] J]AV^ LN_VA]m IN NkqA] pa pUN mq^ aS pUN œvN J]AV^ LN_VA] 

lNialpV_T JApNTalVNm� ....................................................................................................................... �� 

1Uaq]L ilVal AqpUalV|ApVa_m lNkqNmpNL� AiilavNL A_L LN_VNL Sal ^N_pA] UNA]pU IN_Nœpm� 

INUAvValA] UNA]pU IN_Nœpm� A_L mqImpA_JN qmN LVmalLNlm IN V_J]qLNL V_ pUN papA] _q^INl aS 

ilVal AqpUalV|ApVa_m lNkqNmpNL� AiilavNL A_L LN_VNL� .............................................................. �� 





"CA1 �lNkqN_p]y Am\NL /qNmpVa_m





"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

�aw La wN LNpNl^V_N wUVJU LApA yNAl J]AV^m lNJNVvNL� iAVL al LN_VNL AlN pa IN 

lNialpNL V_� 

C]AV^m lNJNVvNL� iAVL A_L LN_VNL mUaq]L IN lNialpNL AJJalLV_T pa pUN LApA 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Homeowners and Private Passenger Auto MCAS 
:UAp VS wN lNV_mpApN A JA_JN]]NL ia]VJy� �a wN mpV]] _NNL pa lNialp Vp Am A JA_JN]]ApVa_� ......... �� 

1Uaq]L Ja_œl^NL pUVlL¥iAlpy J]AV^m IN V_J]qLNL V_ NVpUNl Aqpa^aIV]N al Ua^Naw_Nlm J]AV^m�

............................................................................................................................................................. �� 

:VpUV_ pUN ¬�a^Naw_Nlm 4_LNlwlVpV_T AJpVvVpy­ mNJpVa_� wUAp LaNm pUN LApA N]N^N_p� 

¬�wN]]V_Tm wVpU ia]VJVNm V_ SalJN Ap pUN N_L aS pUN iNlVaL­ ^NA_� �aw LaNm pUVm LApA N]N^N_p 

LVSSNl Sla^ ¬-a]VJVNm V_ SalJN Ap pUN N_L aS iNlVaL­� ...................................................................... �� 

:UAp VS wN UAvN _a ilVvApN iAmmN_TNl Aqpa�Ua^Naw_Nl J]AV^m LApA pa N_pNl� Iqp La _NNL pa 

lNialp q_LNlwlVpV_T LApA� �aw JA_ pUVm IN La_N� ....................................................................... �� 

:UAp VS wN mN_L A JA_JN]]ApVa_ _apVJN pa A ia]VJyUa]LNl� A_L pUN ia]VJyUa]LNl Ja_pAJpm qm ilVal 

pa pUN JA_JN]]ApVa_ NSSNJpVvN LApN A_L lNkqNmpm pUAp pUN ia]VJy IN JA_JN]]NL� �a wN lNialp pUVm 

Am A Ja^iA_y¥V_VpVApNL JA_JN]]ApVa_� al A JA_JN]]ApVa_ Ap pUN V_mqlNL¯m lNkqNmp� ...................... �� 

:UN_ JA]Jq]ApV_T pUN _q^INl aS LAym q_pV] Ja^iA_y V_VpVApNL JA_JN]]ApVa_ Sal Ua^Naw_Nlm 

A_L ilVvApN iAmmN_TNl Aqpa IqmV_Nmm� pUN LNœ_VpVa_m miNJVSy pUAp pUN _apVJN aS JA_JN]]ApVa_ Vm 

pUN LApN pUN JA_JN]]ApVa_ _apVJN wAm ^AV]NL pa pUN V_mqlNL� "y Ja^iA_y LaNm _ap JAipqlN pUN 

^AV]V_T LApN wVpUV_ aql mympN^� :UAp LApN La � qmN� ................................................................... �� 

3UN "CA1 Aii]VJApVa_ lNpql_NL A wAl_V_T ^NmmATN lNTAlLV_T ^NLVA_ LAym pa œ_A] iAy^N_p� 

� La _ap q_LNlmpA_L Uaw pa lNAL pUN wAl_V_T ^NmmATN� :UAp LaNm Vp ^NA_� .......................... �� 

�aNm pUN ^NpUaL aS lNialpV_T A J]AV^ UAvN A_y INAlV_T a_ wUNpUNl pUN J]AV^ mUaq]L IN 

lNialpNL Am LVTVpA]� UyIlVL al _a_¥LVTVpA]� ..................................................................................... �� 

�S pUN J]AV^ NvA]qApVa_ Vm LNpNl^V_NL LVTVpA]]y Iqp pUN mNpp]N^N_p aSSNl Vm plA_m^VppNL pa pUN 

J]AV^A_p vVA A Uq^A_ waq]L pUVm IN Ja_mVLNlNL A UyIlVL J]AV^� �S _ap� LaNm pUN A_mwNl 

JUA_TN VS pUN aSSNl Vm LNJ]V_NL A_L pUN Ja^iA_y AL[qmpNl _NTapVApNm A LVSSNlN_p mNpp]N^N_p 

A^aq_p wVpU pUN J]AV^A_p� ............................................................................................................... �� 

3UN Ja^iA_y AiilAVmNl V_miNJpm iUapam aS pUN LA^ATN mqI^VppNL Iy A J]AV^A_p A_L 

LNpNl^V_Nm wUAp mUaq]L A_L mUaq]L _ap IN V_J]qLNL V_ A_ NvA]qApVa_ paa]� :aq]L pUVm IN 

Ja_mVLNlNL A UyIlVL J]AV^ al A _a_¥LVTVpA] J]AV^� ........................................................................ �� 

Ap NvNly mpATN aS aql J]AV^ UA_L]V_T ilaJNmm� pUNlN Vm A Uq^A_ wUa JA_ avNllVLN A_y 

NvA]qApVa_ aS pUN A]TalVpU^ qmNL pa NmpAI]VmU pUN vA]qN aS A J]AV^� :aq]L pUVm ^NA_ A]] aql 

J]AV^m AlN NVpUNl UyIlVL al _a_¥LVTVpA]� ......................................................................................... �� 

A]] aS aql J]AV^m AlN lq_ pUlaqTU A SlAqL ^aLN] pa LNpNJp iapN_pVA] SlAqL� :N qmN _a apUNl 







"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Number of claims closed with payment beyond 365 days 0 

 

�� #q^INl aS J]AV^m J]amNL wVpU iAy^N_p LVvVLNL Iy � Vm ����À����� wUVJU 

Vm pUN_ laq_LNL qi pa ��� 

�� 3UVlpNN_ Vm Ja^iAlNL pa J]AV^m J]amNL wVpU iAy^N_p wVpUV_ �¥�� LAym� �� 

Vm _ap ÂÀ� 

�� Ca^iAlVma_ ^avNm pa pUN _Nxp IqJ\Np� �� Vm Ja^iAlNL pa J]AV^m J]amNL 

wVpUV_ �¥�� LAym i]qm J]AV^m J]amNL wVpUV_ ��¥�� LAym� �� Vm _ap ÂÀ ��½�  

�� Ca^iAlVma_ ^avNm pa pUN _Nxp IqJ\Np� �� Vm Ja^iAlNL pa J]AV^m J]amNL 

wVpUV_ �¥�� LAym i]qm J]AV^m J]amNL wVpUV_ ��¥�� LAym i]qm J]AV^m J]amNL 

wVpUV_ ��¥�� LAym� �� Vm ÂÀ��½�½��  

�� 3UN ^NLVA_ LAym pa œ_A] iAy^N_p mUaq]L IN V_ pUN ��¥







"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Lender-Placed Home and Private Passenger Auto MCAS 
0NA] �mpApN %w_NL �0�%  Vm A pNl^ pUAp LNmJlVINm ilaiNlpy aw_NL Iy A ]N_LNl� �S A Ja^iA_y 

JA_ LVmpV_TqVmU INpwNN_ 0NA] �mpApN %w_NL �0�%  JavNlATN A_L V_LVvVLqA] Ja_mq^Nl 

JavNlATN a_ A _a_¥SalNJ]amNL¥a_ ilaiNlpy� mUaq]L pUN 0�% JavNlATN IN lNialpNL� ............. �� 

AlN pUN !N_LNl¥-]AJNL q_LNlwlVpV_T LApA N]N^N_pm A_L mqVpm LApA N]N^N_pm lNialpNL 

mNiAlApN]y Sal NAJU pyiN aS !N_LNl¥-]AJNL IqmV_Nmm �1V_T]N¥



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

Life and Annuity MCAS 
:UN_ lNialpV_T V_Sal^ApVa_ pUAp JA_ IN J]AmmVœNL Iy VmmqN mpApN al Iy lNmVLN_JN mpApN� wUVJU 

mUaq]L IN qmNL V_ lN]ApVa_ pa "CA1 lNialpV_T� ............................................................................ �� 

�al A__qVpy Ja_mVLNlApVa_m� La wN V_J]qLN IqmV_Nmm lNialpNL Am ¬%pUNl Ca_mVLNlApVa_m­ al 

¬�NiamVp¥3yiN Ca_plAJp �q_Lm­� ..................................................................................................... �� 

3UN ]VSN A_L A__qVpy ia]VJy�Ja_plAJp mqllN_LNl LApA N]N^N_pm lNkqNmp pUAp mqllN_LNlm IN mi]Vp 

AJJalLV_T pa pUN LApN aS VmmqA_JN� �p Vm _ap J]NAl wUNlN mqllN_LNlm mUaq]L IN lNialpNL VS pUN 

ia]VJy�Ja_plAJp Vm �� � al �� yNAlm a]L� �aw mUaq]L pUNmN IN lNialpNL� .................................... �� 

:UN_ A [aV_p ]VSN al [aV_p A__qVpy ia]VJy�Ja_plAJp Vm VmmqNL� wUAp ATN A_L lNmVLN_p mpApN La � 

lNialp� ................................................................................................................................................ �� 

:UAp mUaq]L IN Ja_mVLNlNL Am A mqllN_LNl SNN� �ALLNL ����������  ..................................... �� 

:UAp Vm Ja_mVLNlNL A_ ASœ]VApNL Ja^iA_y� �ALLNL ����������  .............................................. �� 

:UAp Vm pUN LNœ_VpVa_ aS pUVlL iAlp AL^V_VmplApalm �3-Am  Sal pUN iqliamNm aS "CA1� ............. �� 

 

:UN_ lNialpV_T V_Sal^ApVa_ pUAp JA_ IN J]AmmVœNL Iy VmmqN mpApN al Iy lNmVLN_JN mpApN� 

wUVJU mUaq]L IN qmNL V_ lN]ApVa_ pa "CA1 lNialpV_T� 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

 

:UN_ A [aV_p ]VSN al [aV_p A__qVpy ia]VJy�Ja_plAJp Vm VmmqNL� wUAp ATN A_L lNmVLN_p mpApN 

La � lNialp� 

:UN_ A [aV_p ]VSN ia]VJy al [aV_p A__qVpy Ja_plAJp Vm VmmqNL� pUN N]LNmp ia]VJy 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� 



"CA1 �lNkqN_p]y Am\NL /qNmpVa_m 

9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

AlN pUN _q^INl aS IN_Nœp iAy^N_p lNkqNmpm lNJNVvNL LqlV_T pUN lNialpV_T iNlVaL 

lNSNllV_T pa NvNly plA_mAJpVa_�iAy^N_p ^ALN a_ A_y a_N ia]VJy wVpU !a_T¥3Nl^ CAlN� 

�AJU lNkqNmp al LN^A_L Sal A IN_Nœp iAy^N_p �ASpNl mApVmSAJpVa_ aS pUN wAVpV_T 

al N]V^V_ApVa_ iNlVaL� VS A_y  Vm plNApNL Am A LVmpV_Jp IN_Nœp iAy^N_p lNkqNmp� 

A_L Ja_pV_qV_T iAy^N_pm Sal pUN mA^N mNlvVJN mUaq]L NAJU IN plNApNL Am A 

LVmpV_Jp IN_Nœp iAy^N_p� BN_Nœp iAy^N_p lNkqNmpm mUaq]L IN lNialpNL a_ A 

]V_N¥Iy¥]V_N IAmVm� 

�¯^ lNJNVvV_T A wAl_V_T a_ pUN !a_T¥3Nl^ CAlN œ]V_T pUAp � La_¯p q_LNlmpA_L� �p mAym� 

¬:A0#�#�� 1q^ aS �Ca] � !_ �� pUlaqTU !_ ��  mUaq]L IN ÀÁ 1q^ aS �Ca] � !_ �� 

pUlaqTU !_ ��  x� �!?A4������ ­� 

3UN wAl_V_T yaq AlN lNJNVvV_T mUaq]L IN lNAL Am ¬mUaq]L IN NkqA] pa al 

TlNApNl pUA_­� 1a� V_ pUVm JAmN� pUN 1q^ aS �Ca] � !_ �� pUlaqTU !_ ��  mUaq]L IN 

NkqA] pa al TlNApNl pUA_ pwVJN pUN 1q^ aS �Ca] � !_ �� pUlaqTU !_ �� � �NlN Vm 

Uaw pUN wAl_V_T pNxp AiiNAlm V_ pUN "CA1 4mNl �qVLN� #q^INl aS !�!3C 

J]AV^A_p lNkqNmp LNpNl^V_ApVa_m ^ALN LqlV_T pUN iNlVaL ÀÁ 3wa pV^Nm pUN 
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9NlmVa_ �������� Î ���� #ApVa_A] AmmaJVApVa_ aS �_mqlA_JN Ca^^VmmVa_Nlm �� 

�a kqNmpVa_m �� pUlaqTU ��� Aii]y a_]y pa IqmV_Nmm VmmqNL Sal pUN lNialpV_T iNlVaL� 

<Nm� Vp Vm a_]y Sal pUN lNialpV_T iNlVaL� 

�a pUN CavNlNL !VvNm V_J]qLN� JNlpVœJApN Ua]LNl� LNiN_LN_p miaqmNm�iAlp_Nlm A_L 

LNiN_LN_p JUV]LlN_� 

CavNlNL !VvNm V_J]qLNm A_y ]VvNm pUN V_J]qLNL a_ A ia]VJy VmmqNL� 

�m pUVm lNialpV_T Aii]VJAI]N Ap pUN lVLNl ]NvN]� 

<Nm�l0Nialp pUN lVLNl A_L V_LVJApN V_ pUN Ja^^N_pm mNJpVa_ pUAp pUNy AlN 

V_J]qLV_T lVLNlm� 3UN Ja^iA_y mUaq]L IN AI]N pa mNiAlApN aqp pUN ilN^Vq^ 

mV_JN pUN JavNlATN Vm ma LVmpV_Jp Sla^ pUN ]VSN ialpVa_ aS pUN JavNlATN� Iqp NvN_ 

VS pUNy JA__ap� pUNy mUaq]L lNialp A_ywAy� 3UN lNTq]Apalm wA_p pa \_aw wUAp 

UNA]pU JavNlATN Vm INV_T wlVppN_ V_ pUN ^Al\Npi]AJN pUAp Vm _ap mqI[NJp pa ACA 

lNkqVlN^N_pm� 

 

� wAm wa_LNlV_T VS A_ya_N Jaq]L pN]] ^N VS "NLVJAlN mqii]N^N_p ia]VJVNm AlN pa IN 
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Pet MCAS 
:UAp yNAl wV]] -Np "CA1 lNialpV_T INTV_� .................................................................................... �� 

 

:UAp yNAl wV]] -Np "CA1 lNialpV_T INTV_� 

#Nw "CA1 lNialpV_T ]V_N aS IqmV_Nmm �����  
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STLDI MCAS 
:V]] pUN 13!� ]V_N lNialp a_ IapU aS aql ilaLqJpm� !V^VpNL "NLVJA] A_L 1Ualp¥3Nl^ "NLVJA] 

�_mqlA_JN� al VS !V^VpNL "NLVJA] ilaLqJpm AlN NxJ]qLNL Sla^ 13!� lNialpV_T� ........................ �� 

 

:V]] pUN 13!� ]V_N lNialp a_ IapU aS aql ilaLqJpm� !V^VpNL "NLVJA] A_L 1Ualp¥3Nl^ 

"NLVJA] �_mqlA_JN� al VS !V^VpNL "NLVJA] ilaLqJpm AlN NxJ]qLNL Sla^ 13!� lNialpV_T� 

�S pUN ilaLqJp Vm A UNA]pU ilaLqJp pUAp ^NNpm pUN LNœ_VpVa_ aS UAvV_T A_ 

NxiVlApVa_ LApN ]Nmm pUA_ �� ^a_pUm� Vp mUaq]L IN lNialpNL� 
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