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1-23 If yes, add additional comments Comment
1-24 | How does the company treat subsequent supplemental Comment
payments on previously closed claims (or additional
payments on a previously reported claim)? For example:
Re-open original claim/open new claim
1-25 | Does the company require third parties it contracts with to| Yes/No
forward insurance-related complaints to the company so
the company may report the complaints in its complaints
logs?
1-26 | Add additional comment if desired Comment
1-27 | Does the company monitor third parties it contracts with | Yes/No
to ensure insurance complaints are forwarded to the
company?
1-28 | Add additional comment if desired Comment
1-29 | Claims Comments Comment (if necessary)
1-30 | Underwriting Comments Comment (if necessary)
Coverages

Single-Interest Lender-Placed Auto
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2-33 | Number of claims closed during the period, with payment
2-34 | Number of claims closed during the period, without payment
2-35 | Number of claims remaining open at the end of the period
2-3
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insured, subsequent to the date of the credit transaction, providing coverage against loss,
expense or damage to the property as a result of fire, theft, collision or other risk of loss that
would either impair a creditor’s interest or adversely affect the value of collateral.
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