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Property & Casualty Market Conduct Annual Statement 
Travel Insurance Data Call & Definitions 

 
Line of Business: Travel 
Reporting Period: January 1, 2025 through December 31, 2025 
Filing Deadline: April 30, 2026 
 

Contact Information 

MCAS Administrator 
The person responsible for assigning who may view and input 
company data.  

MCAS Contact 
The person most knowledgeable about the submitted MCAS 
data. This person can be the same as the MCAS Administrator. 

MCAS Attestor 
The person who attests to the completeness and accuracy of 
the MCAS data.  

 
 
Schedule 1 – Interrogatories  

ID Description Comment 

1-01 Were there policies/certificates in force during the reporting 
period that provide travel insurance coverage? 

Yes/No 

1-02 Has the company had a significant event/business strategy that 
would affect data for this reporting period?  

Yes/No 

1-03 If yes, add additional comments Comment 

1-04 Has this block of business or part of this block of business been 
sold, closed or moved to another company during the reporting 
period? 

Yes/No 

1-05 If yes, add additional comments Comment 

1-06 How does the company treat subsequent supplemental or 
additional payments on previously closed claims? 

Comment 
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4. They are aware that the state insurance department(s) receiving the data may 





Property & Casualty Market Conduct Annual Statement 

Travel Insurance Data Call & Definitions 

Page 6 of 10 
Version 2025.0.0 (Updated 8/7/2024) 

© 2025 National Association of Insurance Commissioners 

Claims Closed With Payment – Claims closed with payment where the claim was 
closed during the reporting period regardless of the date of loss or when the claim was 
received. The number of days to closure, however, should be measured as the difference 
between the date of the final payment and the date the claim was reported
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Date the Claim was Reported – The date an insured or claimant first reported his or 
her claim to either the company or insurance agent. 
 
Domestic Coverage: Coverage for travel originating and contained within the United 
States including travel directly to and from mainland United States to Hawaii, Alaska 
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Lawsuits Closed During the Period with Consideration for the Consumer – A 
lawsuit closed during the reporting period in which a court order, jury verdict, or 
settlement resulted in payment, benefits, or other thing of value, i.e., consideration, to 
the applicant or policyholder in an amount greater than offered by the reporting company 
before the lawsuit was brought. 
 
Median Days to Final Payment – The median value for all claims closed with payment 
during the period. 
 
Calculation for losses with one final payment date during the reporting period: 
¶ Date the loss was reported to the company to the date of final payment. 

 
Calculation for losses with multiple final payment dates during the reporting period: 
¶ Date the request for supplemental payment received to the date of final payment 

(for each different final payment date.) 
Exclude: 
¶ Subrogation payments. 

 
Calculation Clarification / Example: 
¶ To determine the Median Days to Final Payment you must first determine the 
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Claim  Nbr 1 Nbr 2 Nbr 3 Nbr 4 Nbr 5


