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Line of Business:  Pet 

Reporting Period: January 1, 2025 through December 31, 2025 

Filing Deadline: April 30, 2026 

 

Contact Information 

MCAS Administrator 
The person responsible for assigning who may view and 
input company data.  

MCAS Contact 
The person most knowledgeable about the submitted MCAS 
data. This person can be the same as the MCAS 
Administrator. 

MCAS Attestor 
The person who attests to the completeness and accuracy of 
the MCAS data.  

 

Schedule 1 – Interrogatories 

 

ID Description Response 

1-01 Did the company conduct any business related to individual pet 
insurance policies during the period? 

Yes/No 

1-02 Did the company conduct any business related to group pet 
insurance policies during the period? 

Yes/No 

1-03 Did the company conduct any stand-alone pet Wellness Insurance 
business during the reporting period? 

Yes/No 

1-04 Did the company conduct any Accident & Illness, Accident only, or 
Illness only pet insurance business during the reporting period?  

Yes/No 

1-05 Did the company conduct any pet insurance business during the 
reporting period that does not fit into the following categories: 
Wellness Only, Accident & Illness, Accident only, or Illness only? 

Yes/No 

1-06 If yes, describe the other types of pet insurance business conducted 
during the reporting period 

Comment 

1-07 On which annual statement line(s) of business on the state page of 
the statutory annual statement does the company report pet 
insurance experience? 

Comment 

1-08 Was the company still actively marketing or writing pet insurance in 
the jurisdiction at the end of the reporting period? 

Yes/No 
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1-09 Has the company had a significant event/business strategy change 
that would affect data for this reporting period? 

Yes/No 

1-10 If yes, explain the situation and how it may affect the data Comment 

1-11 Has all or part of the company’s pet insurance block of business 
been sold, closed or moved to another company during the 
reporting period? 

Yes/No 

1-12 If yes, describe the nature and extent of the transaction(s) Comment 

1-13 How does the company treat subsequent supplemental or additional 
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Schedule 2 – Underwriting Activity 

 

The Underwriting Activity schedule is to be reported for both Individual and 
Group policies/certificates 

 

ID Description 

2-25 Number of policies in force at the beginning of the period 

2-26 Number of certificates in force at the beginning of the period (Group only) 

2-27 Number of covered pets on policies/certificates in force at the beginning of the 
period 

2-28 Number of policies in force during the period that included accident-only coverage 
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Schedule 4 – Marketing and Sales 

 

The Marketing and Sales schedule is to be reported for both Individual and 
Group policies/certificates 

 

ID Description 

4-113 Dollar amount of commissions incurred during the period 

4-114 Unearned commissions returned to the company during the period 

 
Schedule 5 – Lawsuit and Complaint Activity 
 

The Lawsuit and Complaint Activity schedule is to be reported for both 
Individual and Group policies/certificates 

 

ID Description 

5-115 Number of complaints received directly from any person or entity other than the 
DOI 

5-116 Number of lawsuits open at the beginning of the period 

5-117 Number of lawsuits opened during the period 

5-118 Number of lawsuits closed during the period 

5-119 Number of lawsuits open at the end of the period 

5-120 Number of lawsuits closed with consideration for the consumer 

 
Schedule 6 – Pet Attestation 
 

By completing the attestation information, those named understand, agree and certify on 

behalf of the named company that: 
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5. They affirm that the company is able to accurately trace the data as reported to its 
source within the company and if necessary, recreate the MCAS results as reported 
in this filing. 

NOTE: The company must provide the name for at least two individuals who are able to 
attest that the criteria listed above have been met, and attest to the overall accuracy of 
the MCAS filing. Both attestors should have participated in the review and validation of the 
filing. We recommend that one person be the individual with operational responsibility for 
the source data such as a responsible individual from claims, underwriting or compliance. 
We recommend that the second person should be a responsible IT person that participated 
in the creation of the data in the filing. 
 

ID Description  

6-121 First Attestor Information First Name, Middle Name, Last Name, Suffix, 
Title 

6-122 Second Attestor Information First Name, Middle Name, Last Name, Suffix, 
Title 

6-123 Overall Comments for the Period Comment 

 
In determining what business to report for a particular jurisdiction, unless otherwise 
indicated in these instructions, all companies should follow the same methodology/definitions 
used to file the Financial Annual Statement (FAS) and its corresponding state pages. 
Specifically, the business to be reported is the direct business of the reporting 
company. Reinsurance ceded is not deducted and reinsurance assumed is not 
included. 
 
Participation Requirements: All companies licensed and reporting any pet insurance 
within any of the participating MCAS jurisdictions. (This threshold is subject to individual 
jurisdiction requirements.) 
 
Definitions for the purposes of MCAS reporting: 
 
Cancellations – Includes all cancellations of the policies where the cancellation effective 
date is during the reporting year.  
¶ These should be reported every time a policy cancels during the reporting period. 

(i.e., if a policy cancels for non-pay three times in a policy period and is reinstated 
each time; each cancellation should be counted.) 

 
Exclude:  
¶ Policies cancelled for ‘re-write’ purposes where there is no lapse in coverage.  
¶ Policies returned by the owner under the right to review or the free look provision. 

 
Chronic Condition – A condition that can be treated or managed, but not cured. 
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Date of Final Payment – The date final payment was issued to the insured/claimant.  
Calculation Clarification: 

¶ If partial payments were made on the claim, the claim would be considered closed 
with payment if the final payment was made during the reporting period regardless 
of the date of loss or when the claim was received. 

¶ Report a claim as “closed with payment” or “closed without payment” if it is closed 
in the company’s claims system during the reporting period (even if the final 
payment was issued in a prior reporting period.) 

¶ If a claim remains open at the end of the reporting period (even though a final 
payment has been issued) it should be reported as open. Only when the claim is 
closed in the company’s claims system, would you report the days to final payment. 

 
Example: 

¶ A claim is open on 11/1/00 and final payment is made on 12/1/00. The claim is left 
open until 2/1/01 to allow time for supplemental requests. 

o The claim would be reported as open in the “00” MCAS submission and closed 
in the “01” MCAS submission. 

o The number of days to final payment would be calculated as 30 days and 
reported in the “01” MCAS submission. 

 
Hereditary Disorder – An abnormality that is genetically transmitted from parent to 
offspring and may cause illness or disease. 
 
Individual vs. Group Policies – Report business associated with individual policy forms as 
individual. Report business associated with group policy forms, such as certificates, as group. 
Report business issued to individuals in the Individual column even if it is marketed through 
a group channel. 
 
Insurer Non-Renewals – Non-renewals initiated by the reporting entity. A non-renewal is 
the termination of coverage at the end of the policy contract period. 
 
Exclude: 
¶ 
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Lawsuit – An action brought in a court of law in which one party, the plaintiff, claims to 
have incurred a loss as a result of the action of another party, the defendant. 
 
For purposes of reporting lawsuits in the Pet MCAS blank: 

¶ Include only lawsuits brought by an applicant for insurance or a policyholder or a 

claimant/beneficiary as a plaintiff against the reporting insurer or its agent as a 

defendant; 

¶ Include all lawsuits, whether or not a hearing or proceeding before the court 

occurred; 

¶ Do not include arbitrations of any sort; 

¶ If one lawsuit seeks damages under two or more policies, count the number of 

policies involved as the number of lawsuits. For example, if one lawsuit seeks 
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NIPR's Producer Database (PDB). 
 
Non-Insurance Wellness Program – a subscription or reimbursement-based program 
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Policyholder/Certificate Holder – 


