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1-14 Additional state specific Claims comments (optional) Comment 
1-15 Additional state specific Lawsuit and Complaints comments 

(optional) 
Comment 

1-16 Additional state specific Underwriting comments (optional) Comment 
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Schedule 3 – Lawsuits and Complaints 
ID Description 

3-30 Number of lawsuits open at the beginning of the period 
3-31 Number of lawsuits opened during the period 
3-32 Number of lawsuits closed during the period 
3-33 Number of lawsuits open at the end of the period 
3-34 Number of lawsuits closed with consideration for the consumer 
3-35 Number of complaints received directly from the DOI 
3-36 
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Exclude: 
• Claims where payment was made for company loss adjustment expenses if no payment 

was made to an insured/claimant. 
• Claims that are closed because the amount claimed is below the insured’s deductible. 

 
Clarifications: 

• If a claim is reopened for the sole purpose of refunding the insured’s deductible, do not 
count it as a paid claim. 

• For claims where the net payment is $0 due to subrogation recoveries, report the number 
of claims in which 
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Include: 
• Any complaint regardless of the subject of the complaint (claims, underwriting, marketing, 

etc.) 
• Complaints received from third parties 

 
Complaints Received Directly from the Department of Insurance – All complaints: 

• As identified by the DOI as a complaint. 
• Sent or otherwise forwarded by the DOI to the reporting company. 

 
Date of Final Payment – The date final payment was issued to the insured/claimant.  
Calculation Clarification: 

• If partial payments were madre
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