Property & Casualty Market Conduct Annual Statement

Private Flood Data Call & Definitions

Line of Business: Private Flood
Reporting Period: January 1, 2024 through December 31, 2024
Filing Deadline: April 30, 2025

Contact Information

The person responsible for assigning who may view and

MCAS Administrator .
input company data.

The person most knowledgeable about the submitted MCAS

MCAS Contact data. This person can be the same as the MCAS Administrator.

The person who attests to the completeness and accuracy of

MCAS Attestor the MCAS data.

Coverages

Stand-Alone Policies (First Dollar Coverage)

Stand-Alone Policies (Excess Coverage)

Endorsements to a Homeowners Policy (First Dollar Coverage)

Endorsements to a Homeowners Policy (Excess Coverage)

Endorsements to a Policy Other than Homeowners (First Dollar Coverage)

Endorsements to a Policy Other than Homeowners (Excess Coverage)

Schedule 1—Interrogatories

Interrogatories — General

1-01 | Does the reporting company write private flood policies or Yes/No
endorsements?
1-02 | Were private flood policies or endorsements in force during the Yes/No

reporting period?

1-03 | In which annual statement lines of business on the state page of the Comment
statutory annual statement does the company report private flood
experience?

1-04 | Were there private flood policies or endorsements in-force during Yes/No
the reporting period that provided Personal Property coverage?

1-05 | Were there private flood policies or endorsements in-force during Yes/No
the reporting period that provided Loss of Use coverage?

1-06 | Was the company still actively writing private flood coverage in Yes/No
the state at year end?

1-07 | How does company treat subsequent supplemental payments on Comment
previously closed claims (or additional payments on a previously
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Interrogatories — Private Flood Stand — Alone (first dollar coverage)

Interrogatories — Private Flood Stand-Alone (excess coverage)
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Interrogatories - Private Flood Endorsements to a Homeowners Policy (first dollar
coverage)

1-22 | Does the reporting company have endorsements to a homeowners Yes/No
policy (first dollar coverage) to report? (Y/N)
1-23 | If Yes, has the company had a significant event/business strategy Yes/No

that would affect endorsements to a homeowners policy (first dollar
coverage) data for this reporting period? (Y/N)
1-24 | If Yes, explain. Comment

1-25 | If Yes, has the endorsements to a homeowners policy (first dollar Yes/No
coverage) block of business or part of this block of business been
sold, closed or moved to another company during the year? Y/N

1-26 | If Yes, explain. Comment

Interrogatories - Private Flood Endorsements to a Homeowners Policy (excess coverage)
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Interrogatories - Private Flood Additional Comments

| 1-50 | Additional state specific claims comments (optional): | Comment
1-51 Additional state specific underwr2 0 0 .d(omm)6(e)4(n)4(t)$] TIETQ
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Section 41TPrivate Flood Lawsuits and Complaints (Provide W*nof64 TmO g0 G[N)4(a)-4(t)-2(ion)E
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Cancellations within the first 59 days — Company-initiated cancellations for new business
where the notice of cancellation was issued within the first 59 days after the original effective
date of the policy.
I The calculation of the number of days is from the original inception date of the
policy, not the renewal date.
f This time frame should be used regardless of individual state requirements related
to the funderwritingi period for new business.
1 The notice of cancellation is the date the cancellation notice was mailed to the insured.

Cancellations from 60 to 90 days T Company-initiated cancellations where the notice of
cancellation was issued 60 to 90 days after the original effective date of the policy.

I The calculation of the number of days is from the original inception date of the
policy, not the renewal date.
f This time frame should be used regardless of individual state requirements related
to the dunderwritingd period for new business.
f  The notice of cancellation is the date the cancellation notice was mailed to the insured.

Cancellations greater than 90 days T Company-initiated cancellations where the notice of
cancellation was issued more than 90 days after the original effective date of the policy.

f The calculation of the number of days is from the original inception date of the policy,
not the renewal date.

f This time frame should be used regardless of individual state requirements related to
the dunderwritingl period for new business.

The notice of cancellation is the date the cancellation notice was mailed to the insured.

Claim - A request or demand for payment of a loss that may be included within the terms of
coverage of an insurance policy or endorsement. Each insured reporting a loss is counted
separately. Each reserve opened is counted separately; a single event may result in multiple
private flood claims if there are multiple coverages provided in the policy or endorsement.

Exclude:
An event reported for fiinformation onlyo.
f  Aninquiry of coverage if a claim has not actually been presented (opened) for payment.
A potential claimant if that individual has not made a claim nor had a claim made on his
or her behalf.

Claims Closed With Payment T Claims closed with payment where the claim was closed during
the reporting period regardless of the date of loss or when the claim was received. The number
of days to closure, however, should be measured as the difference between the date of the final
payment and the date the claim was reported or between the date of the final payment and the
date the request for supplemental payment was received. See also fiDate of Final Paymento.

Exclude:
f Claims where payment was made for company loss adjustment expenses if no payment
was made to an insured/claimant.
! Claims that are closed because the amount claimed is below the insuredis deductible.
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Clarification:
f If a claim is reopened for the sole purpose of refunding the insuredis deductible, do not

count it as a paid claim.

1 For claims where the net payment is $0 due to subrogation recoveries, report the
number of claims in which any amount was paid to the insured; do not net the payment
with subrogation recoveries when counting the number of paid claims

Calculation Clarification:
f For each coverage identifier, the sum of the claims closed with payment across each

closing time interval should equal the total number of claims closed with payment
during the reporting period.

Handling Additional Payment on Previously Reported Claim / Subsequent Supplemental Payment
for claims closed with payment during the reporting period:
1
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Date of Final Payment T
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Calculation Clarification / Example:

I To determine the Median Days to Final Payment you must first determine the number of
days it took to settle each claim. This is the difference between the date the loss was
reported to the company, or the date the request for supplemental payment was
received, to the date of final payment. The Median Days to Final Payment is the median
value of the number of days it took to settle all claims closed with payment during the
period.

Median - A median is the middle value in a distribution arranged in numerical order (either lowest
to highest or highest to lowest). If the distribution contains an odd number of elements, the
median is the value above, and below which lie an equal number of values. If the distribution
contains an even number of elements, the median is the average of the two middle values. It is not
the arithmetic mean (average) of all of the values.

Consider the following simple example of the number of days it took to settle each of the
following seven claims:

Nb Nb
rl
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NAIC Company Code
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