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1-22 | Has this block of business or part of this block of business| Yes/No
been sold, closed or moved to another company during
the year?
1-23 | If yes, add additional comments Comment
1-24 | How does the company treat subsequent supplemental Comment
payments on previously closed claims (or additional
payments on a previously reported claim)? For example:
Re-open original claim/open new claim
1-25 | Does the company require third parties it contracts with to| Yes/No
forward insurance-related complaints to the company so
the company may report the complaints in its complaints
logs?
1-26 | Add additional comment if desired Comment
1-27 | Does the company monitor third parties it contracts with | Yes/No
to ensure insurance complaints are forwarded to the
company?
1-28 | Add additional comment if desired Comment
1-29 | Claims Comments Comment (if necessary)
1-30 | Underwriting Comments Comment (if necessary)
Coverages

Single-Interest Lender-Placed Auto

Dual-Interest Lender-Placed Auto

Single-Interest Lender-Placed Homeowners Hazard

Dual-Interest Lender-Placed Homeowners Hazard

Single-Interest Lender-Placed Homeowners Flood

Dual-Interest Lender-Placed Homeowners Flood

Single-Interest Lender-Placed Homeowners Wind-Only

Dual-Interest Lender-Placed Homeowners Wind-Only

Blanket Vendor Single-Interest Auto (Vehicle)

Blanket Vendor Single-Interest Home (Residential Property)

Schedule 2—Lender-Placed Auto and Homeowners and Lender-Placed Blanket
Vendor Single-Interest Auto and Home Claims Activity, Counts Reported by
Claimant, by Coverage

Report the number of reserves/lines/features opened for each coverage part per claim.
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ID | Description
2-31 | Number of claims open at the beginning of the period
2-32 | Number of claims opened during the period
2-33 | Number of claims closed during the period, with payment
2-34 | Number of claims closed during the period, without payment
2-35 [ Number of claims remaining open at the end of the period
2-36  Number of claims closed with payment within 0-30 days
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Dollars of Claims Incurred During Period — The total dollars incurred for claims for the
particular type of lender-placed insurance during the period. Include incurred claim dollars only
for lender-placed insurance for which a separate charge is made to the borrower.

Dollars of Claims Paid During Period — The total dollars paid for claims for the particular
type of lender-placed insurance during the period. Include paid claim dollars only for lender-
placed insurance for which a separate charge is made to the borrower.

Flat Cancellation — The coverage was cancelled effective the date of coverage with 100%
refund of premium.

Gross Premium Written During Period — The total premium written before any reductions
for refunds for the particular type of lender-placed insurance during the reporting period. Include
premium only for lender-placed insurance for which a separate charge is made to the borrower.

In-force — A master policy, individual policy, or certificate in effect during the reporting period.

Individual Policy — Lender-placed insurance issued for an individual vehicle or property,
respectively.

Example:
I If the insurer issues 300 lender-placed policies for individual vehicles or properties (as
opposed to issuing master policies to lenders or servicers), report 300.

Lawsuit — An action brought in a court of law in which one party, the plaintiff, claims to have
incurred a loss as a result of the action of another party, the defendant.
For purposes of reporting lawsuits in the MCAS blank:

f Include only lawsuits brought by an applicant for insurance, a policyholder or a beneficiary

as a plaintiff against the reporting insurer or its agent as a defendant;

f Include all lawsuits, whether or not a hearing or proceeding before the court occurred;

Do not include arbitrations of any sort;

f If one lawsuit has two or more complainants, report the number of complainants as the
number of lawsuits. For example, if one lawsuit has two complainants, report two lawsuits.
If the lawsuit is a class action, see instructions for treatment of class action lawsuits;

f Report a lawsuit in the jurisdiction in which the policy was issued with the exception of
class action lawsuits;

f  Treatment of class action lawsuits: Report the opening and closing of a class action lawsuit
once in each state in which a potential class member resides. Include an explanatory note
with your submission stating the number of class action lawsuits included in the data and
the general cause of action.

=
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Lawsuits Closed During the Period with Consideration for the Consumer — A lawsuit
closed during the reporting period in which a court order, jury verdict, or settlement resulted in
payment, benefits, or other thing of value, i.e., consideration, to the applicant, policyholder, or
beneficiary in an amount greater than offered by the reporting company before the lawsuit was
brought.

Master Policy — A group policy providing coverage for the vehicles or property serving as
collateral for a portfolio of loans. Individual coverage, typically in the form of a certificate, is
issued from the Master Policy at the direction of the lender/servicer or automatically at the point
in time when the borrower’s required voluntary insurance ceases to be in-force.

Median Days to Final Payment — The median value for all claims closed with payment during
the period.

Calculation for claims with one final payment date during the reporting period:
f Date the claim was reported to the company to the date of final payment.

Calculation for claims with multiple final payment dates during the reporting period:
f Date the request for supplemental payment was received to the date of final payment (for
each different final payment date.)

Exclude:
f  Subrogation payments.

Calculation Clarification / Example:

f  To determine the Median Days to Final Payment you must first determine the number of
days it took to settle each claim. This is the difference between the date the claim was
reported to the company, or the date the request for supplemental payment was received,
to the date of final payment. The Median Days to Final Payment is the median value of
the number of days it took to settle all claims closed with payment during the period.

Median - A median is the middle value in a distribution arranged in numerical order (either
lowest to highest or highest to lowest). If the distribution contains an odd number of elements,
the median is the value above and below which lie an equal number of value
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