
Property & Casualty Market Conduct Annual Statement 
Lender-Placed Data Call & Definitions 

 
© 2022 National Association of Insurance Commissioners Page 1 of 13 
Version 2022.0.1 Updated 9/29/2022 
 
 

Lines of Business: Lender-Placed Auto and Lender-Placed Homeowners 
Reporting Period: January 1, 2022 through December 31, 2022 
Filing Deadline: April 30, 2023 

 
Contact Information 

 

MCAS Administrator The person responsible for assigning who may view and input 
company 
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MCAS 

01 Were there policies/certificates in-force during the 
reporting period that provided single-interest lender-
placed auto coverage? 

 

Yes/No 

1-02 If Yes, enter the percentage of all lender-placed auto 
policies/certificates issued during the period which were 
single-interest lender-placed auto. 

Comment 

1-03 Were there policies/certificates in-force during the 
reporting period that provided dual-interest lender-placed 
auto coverage?  

Yes/No 

1-04 
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1-23  If yes, add additional comments Comment 
1-24 How does
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2-33 Number of claims closed during the period, with payment 
2-34 Number of claims closed during the period, without payment 
2-35 Number of claims remaining open at the end of the period 
2-36 Number of claims closed with payment within 0-30 days 
2-37 Number of claims closed with payment within 31-60 days 
2-38 Number of claims closed with payment within 61-90 days 
2-39 Number of claims closed with payment within 91-180 days 
2-40 

 
Number of claims closed with payment within 181-365 days 

2-4
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3-82  
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the lender/servicer’s portfolio 
• 
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payment and the date the request for supplemental payment was received. See also “Date of 
Final Payment”. 

 
Exclude: 

• Claims where payment was made for company loss adjustment expenses if no payment 
was made to an insured/claimant. 

• Claims that are closed because the amount claimed is below the insured’s deductible. 
 
Clarifications: 

• If a claim is reopened for the sole purpose of refunding the insured’s deductible, do not 
count it as a paid claim. 

• For claims where the net payment is $0 due to subrogation recoveries, report the number 
of claims in which any amount  c  
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meet the definition of a complaint for this purpose. 
 
Include: 

• Any complaint regardless of the subject of the complaint (claims, underwriting, marketing, 
etc.) 

• Complaints received from third parties, including, but not limited to, lenders or servicers 
 
Complaints Received D
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Median Days to Final Payment – 
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