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Schedule 5––Claimant Request Determinations Timeliness  

ID Description 
5-43 Number of claim request determinations made within 0 - 30 days. 
5-44 Number of claim request determinations made within 31 – 60 days. 
5-45 Number of claim request determinations made within 61 – 90 days. 
5-46 Number of claim request determinations made beyond 90 days. 

 

Schedule 6––Benefit Payment Requests 

ID Description 
6-47 Number of benefit payment requests pending as of the beginning of the period. 
6-48 Number of benefit payment requests received during the period. 
6-49 Number of benefit payment requests denied or not paid during the period. 
6-50 Number of benefit payment requests pending as of the end of the period. 

 

Schedule 7––Benefit Payment Request Timeliness 

 



Market Conduct Annual Statement  
Long-Term Care Stand-Alone and Hybrid Products Data Call & Definitions 

 

© 2023 National Association of Insurance Commissioners Page 4 of 9 
Version 2023.0.1 Updated 9/28/22 
 

Schedule 9– Long-Term Care Attestation 
By completing the attestation information, those named understand, agree and certify on 
behalf of the named company that: 

1. They are authorized to submit the Market Conduct Annual Statement on behalf of the 
named company and to bind the company to the statements in this attestation; 

2. They are knowledgeable of the information required to be provided in the Market 
Conduct Annual Statement filed by this company and have reviewed this filing; 

3. 
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2. Schedules 3, 4 and 5 refer to claimants and claimant requests. A claimant request is the 
initial request for LTC benefits under the policy or contract. It is the determination by the 
insurer that the claimant is entitled to benefits under the policy or contract.  

 
3. Reporting for schedules 3 through 5 is to be done on a “per claimant” basis (counts each 

individual who makes one or a series of requests or demands for payment of benefits under 
a policy) [Model #641, Appendix E] 

 
4. Schedules 6 and 7 refer to individual benefit payment requests following the initial 

determination by the insurer that the claimant is entitled to benefits under the policy or 
contract. The purpose of the schedules is to differentiate between initial coverage request 
activities (Schedules 3, 4 and 5) and benefit payment request activities (Schedules 6 and 7) 
once the insurer has affirmed the initial coverage requests.   

 
5. Reporting for schedules 6 and 7 is to be done on a “per transaction” basis (counts each 

benefit payment request pending and benefit payment made). [Model #641, Appendix E] 

General Instructions –Life and Annuity Hybrid LTC 

1. For purposes of the LTC Hybrid Product MCAS, “LTC Hybrid Product” means those products 
providing Long-Term Care insurance as defined in Section 4.A. of the NAIC Long-Term Care 
Insurance Model Act (#640), as part of a Life-LTC hybrid insurance policy or Annuity-LTC 
hybrid contract. Such LTC hybrid benefits may be built into the life policy or annuity 
contract, or may be attached to such policy or contract by a rider. Report experience for 
Life-LTC hybrid products separately from Annuity-LTC hybrid products in the schedules 
provided. Report experience on individual LTC hybrid policies and contracts only. Do not 
report experience on group policies and contracts. 
 

2. For Schedule 2, report experience for all policies or contracts with LTC hybrid benefits. For 
all data elements in Schedule 2, report the number of policies or contracts with Life-LTC 
hybrid or Annuity-LTC hybrid benefits and which meet the definition of the specific data 
element. For example, for data element 2-19 in the Life-
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claimant req
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