
Lender-Placed Insurance Interrogatories
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If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were single-interest lender-placed homeowners flood 
coverage.

Were there policies/certificates in-force during the reporting period that provided dual-
interest lender-placed homeowners flood coverage?  

If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were dual-interest lender-placed homeowners flood coverage.

Were there policies/certificates in-force during the reporting period that provided single-
interest lender-placed homeowners wind-only coverage?  

If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were single-interest lender-placed homeowners wind-only 
coverage.

———

———

———

———

———

———

———

———

ExplanationYes/No Response

Lender-Placed Insurance (2025)

———

———

———

———

If Yes, enter the percentage of all lender-placed auto policies/certificates issued 
during the period which were single-interest lender-placed auto.

Were there policies/certificates in-force during the reporting period that provided dual-
interest lender-placed auto coverage?  

If Yes, enter the percentage of all lender-placed auto policies/certificates issued 
during the period which were dual-interest lender-placed auto.

Were there policies/certificates in-force during the reporting period that provided single-
interest lender-placed homeowners hazard coverage?  

If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were single-interest lender-placed homeowners hazard 
coverage.

———

———

Were there policies/certificates in-force during the reporting period that provided dual-
interest lender-placed homeowners hazard coverage?  

If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were dual-interest lender-placed homeowners hazard 
coverage.

Were there policies/certificates in-force during the reporting period that provided single-
interest lender-placed auto coverage?  

Were there policies/certificates in-force during the reporting period that provided single-
interest lender-placed homeowners flood coverage?  
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Lender-Placed Claims Activity

31 Number of claims open at the beginning of the period.
32 Number of claims opened during the period.
33
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Lender-Placed Insurance (2025)

Were there policies-in-force during the reporting period that provided blanket vendor 
single-interest home (residential property) coverage?
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Does the company monitor third parties it contracts with to ensure insurance complaints 
are forwarded to the company?  

Number of claims closed during the period, with 
payment 

———

———

Were there policies/certificates in-force during the reporting period that provided dual-
interest lender-placed homeowners wind-only coverage?  

If Yes, enter the percentage of all lender-placed home policies/certificates issued 
during the period which were dual-interest lender-placed homeowners wind-only 
coverage.

Were there policies-in-force during the reporting period that provided blanket vendor single-



Lender-Placed Claims Activity (Continued)

34

35

35 Number of claims closed with payment within 0-30 days.
36 Number of claims closed with payment within 31-60 days.
37 Number of claims closed with payment within 61-90 days.
39 Number of claims closed with payment within 91-180 days.
40 Number of claims closed with payment within 181-365 days.
41 Number of claims closed with payment beyond 365 days.
42 Number of claims closed without payment within 0-30 days.
43 Number of claims closed without payment within 31-60 days.
44 Number of claims closed without payment within 61-90 days.
45 Number of claims closed without payment within 91-180 days.
46 Number of claims closed without payment within 181-365 days.
47 Number of claims closed without payment beyond 365 days.
48 Median days to final payment.
49 Number of suits open at beginning of the period.
50 Number of suits opened during the period.
51 Number of suits closed during the period.
52

53 Number of suits open at end of period.

Lender-Placed Underwriting Activity

54

55 Number of master policies added during the period.
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Number of suits closed during the period with 
consideration for the borrower.
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Dual-
Interest 

Auto
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Number of claims closed during the period, without 
payment 
Number of claims remaining open at the end of the 
period

Lender-Placed Insurance (2025)

Page 3 of 5
Version 2025.0.0 (Updated 10/22/2024)

Copyright © 2025 National Association of Insurance Commissioners






	Sheet1

