Bronze
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27

28
29

30
31

Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total

Number of insured lives impacted on terminations and

cancellations initiated by the policyholder.
Number of insured lives impacted on policies terminated

and cancelled due to non-payment.
Number of rescissions.
Number of insured lives impacted by rescissions.

Number of prior authorizations requested.
Number of prior authorizations approved.



49

50

51

52
53
54
55
56
57

58

Number of in-network denied, rejected or returned -

Non-Covered Benefit or Benefit Limitation.
Number of in-network denied, rejected or returned -

Not Medically Necessary (Excluding Behavioral Health
Benefits)

Number of in-network denied, rejected or returned - Not
Medically Necessary (Behavioral Health Benefits Only).

Number of claim denials for out-of-network claims.
Out-of-network claims denied within 0-30 days.
Out-of-network Claims denied within 31-60 days.
Out-of-network Claims denied within 61-90 days.
Out-of-network Claims denied beyond 90 days.

Number of out-of-network denied, rejected or returned -

Claims Submission Coding Error(s).
Number of out-of-network denied, rejected or returned -

Bronze Silver Gold Platinum

Total

Bronze Silver Gold Platinum Total

Catastrophic

Bronze

Silver

Gold Platinum Total Bronze Silver Gold Platinum

Total
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77
78
79
80
81
82
83
84

85

86

87

88

89

Number of claims received.

Number of claim denials for in-network claims.
Number of claim denials for out-of-network claims.
Number of paid claims for in-network services.
Number of paid claims for out-of-network services.
Claims Paid.

Insured/beneficiary co-payment responsibility.
Insured coinsurance responsibility.

Insured deductible responsibility.

Number of customer requests for internal reviews of
grievances involving adverse determinations (Do not
include additional voluntary levels of reviews.)

Number of adverse determinations upheld upon request
for internal review (Do not include additional voluntary

levels of reviews.)
Number of adverse determinations overturned upon

request for internal review (Do not include additional
voluntary levels of reviews.)

Number of customer requests for internal reviews of
grievances not involving adverse determinations.

Number of customer requested appeals on final adverse
determinations to an external review organization.

Catastrophic

Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total







Bronze Silver Gold

112 Number of claims received.

113 Number of claims submitted by network providers.

114 Number of claims submitted for by out-of-network
providers.

115 Number of claim denials for in-network claims.

116 In-network claims denied within 0-30 days.

117 In-network Claims denied within 31-60 days.

118 In-network Claims denied within 61-90 days.

119 In-network Claims denied beyond 90 days.

120

. . . Small .
Platinum Total Bronze Silver Gold Platinum Total Large Group Group Individual Total



137 In-network claims paid within 31-60 days.

138 In-network claims paid within 61-90 days.

139 In-network claims paid beyond 90 days.

140 Number of paid claims for out-of-network services.
141 Out-of-network claims paid within 0-30 days.
142 Out-of-network claims paid within 31-60 days.
143 Out-of-network claims paid within 61-90 days.
144 Out-of-network claims paid beyond 90 days.
145 Claims Paid.

146 Insured/beneficiary co-payment responsibility.
147 Insured coinsurance responsibility.

148 Insured deductible responsibility.

149 Number of claims received.

150 Number of claim denials for in-network claims.

151 Number of claim denials for out-of-network claims.
152 Number of paid claims for in-network services.

153 Number of paid claims for out-of-network services.
154 Claims Paid.

155 Insured/beneficiary co-payment responsibility.

156 Insured coinsurance responsibility.

157 Insured deductible responsibility.

158 Number of customer requests for internal reviews of
grievances involving adverse determinations (Do not
include additional voluntary levels of reviews.)

159 Number of adverse determinations upheld upon request
for internal review (Do not include additional voluntary

levels of reviews.)
160 Number of adverse determinations overturned upon

request for internal review (Do not include additional

voluntary levels of reviews.)

161 Number of customer requests for internal reviews of

grievances not involving adverse determinations.

Individual Health insurance coverage  Small Group Health insurance coverage
other than transitional, grandfathered, other than transitional, grandfathered,
multi-state, catastrophic or student

. : . : Small
Bronze Silver Gold Platinum Total Bronze Silver Gold Platinum Total Large Group Group

or multi-state policies

Individual

Total



Bronze Silver Gold Platinum Total Bronze Silver



