
Disability Income Interrogatories
Yes No 

Response Explanation
01 --
02 --
03 --
04 --
05 --
06 --
07 --
08 --
09 --
10 --
11 --
12 --
13 --
14 --
15 --
16 --

Disability Income Claims Information

Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term
17 Pending benefit determinations, beginning of reporting period.
18 Active paid claims, beginning of reporting period.
19 Claims received during reporting period.
20 New paid claim determinations during reporting period.
21 Claim denials during reporting period.
22 Paid claims closed during reporting period.
23 Pending benefit determinations, end of reporting period.
24 Active paid claims, end of reporting period.

Does the company have Individual Employer-Paid Long-Term coverage to report?
Does the company have Group Voluntary Short-Term coverage to report?

Group Employer-PaidGroup VoluntaryIndividual Employer-PaidIndividual Voluntary

Did the reporting entity have a significant event or business strategy change that would affect the data for this reporting period?

Additional state specific claims comments (optional):
Additional comments (optional):

Disability Income (2024)

If Yes, explain.

Does the company have Group Voluntary Long-Term coverage to report?

Has all or part of the reporting entity's disability income protection business been sold, closed or moved to another insurer during the reporting period?

Does the company have Individual Voluntary Long-Term coverage to report?
Does the company have Individual Employer-Paid Short-Term coverage to report?
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Disability Income Claims Decisions Processed

Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term
25 Number of claims processed with initial claim decision within 1-14 days. -- -- -- --
26 Number of claims processed with initial claim decision within 15-30 days. -- -- -- --
27 Number of claims processed with initial claim decision within 31-45 days. -- -- -- --
28 Number of claims processed with initial claim decision over 45 days. -- -- -- --
29

-- -- -- --
30 Number of claims processed with initial claim decision within 1-30 days. -- -- -- --
31 Number of claims processed with initial claim decision within 31-60 days. -- -- -- --
32 Number of claims processed with initial claim decision within 61-90 days. -- -- -- --
33 Number of claims processed with initial claim decision over 90 days. -- -- -- --
34

-- -- --





Disability Income Complaints and Lawsuits

Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term Short-Term Long-Term
83 Number of complaints received directly from any entity other than the DOI.
84 Number of lawsuits open as of the beginning of the reporting period.
85 Number of new lawsuits opened during the reporting period.
86 Number of lawsuits closed during the reporting period (total).
87

88 Number of lawsuits open as of the end of the period.

Disability Income Attestation
Title Comments

89 First Attestor Information ———
90 Second Attestor Information ———
91 Overall Comments for the Filing Period ———

Disability Income (2024)

Individual Voluntary Individual Employer-Paid Group Voluntary Group Employer-Paid

————————— ———

Number of lawsuits closed during the reporting period with consideration 
for the consumer.

Middle NameFirst Name Last Name Suffix
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