
what’s new? 
We launched our new, live, online virtual 
proctoring service called Integrity 
Advocate. 

Integrity Advocate will replace the current 
process which requires an insurance 
department staff member to proctor exams. 
Integrity Advocate is now available on select 
exams and will gradually roll out to all exams 
over the next few months. Candidates with 
access to an exam with Integrity Advocate 
enabled will no longer need to schedule time 
with a co-worker to proctor the exam. They 
can take the exam anytime they choose, prior 
to the 60-day exam deadline.
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education and training
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