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LOAs, qualification standards and license types have created barriers to nonresident licensure. In addition, an adjuster 
based in a state that does not license adjusters may be required to take exams in multiple states. 

The New NAIC Public Adjuster Model Act (# 228) defines home state as: 
 

“Home state” means Washington, DC and any state or territory of the U.S. in which the public adjuster’s 
principal place of residence or principal place of business is located. If neither the state in which the public 
adjuster maintains the principal place of residence nor the state in which the public adjuster maintains the 
principal place of business has a substantially similar law governing public adjusters, the public adjuster may 
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If your state requires a license examination, require applicants for a resident license to pass your own state’s 
examination, not simply use passing results from another’s state’s examination. However, recognition of an exam 
taken in another state may be given where a nonresident license is being requested. 
Grant an exemption from the license examination requirement to applicants for the crop LOA who have 
satisfactorily completed the National Crop Insurance Services (NCIS) Crop Adjuster Proficiency Program 
(CAPP) or the loss adjustment training curriculum and competency testing required by the Federal Crop Insurance 
Corporation (FCIC) Standard Reinsurance Agreement (SRA). 
If your state allows non-U.S. citizens to receive a license, ensure that other laws in your state, such as tax laws, 
do not require every licensee or applicant for a license to submit a SSN or Individual Taxpayer Identification 
Number (ITIN). 


