
Chapter 24BConducting the Mental Health Parity and Addiction Equity 
Act (MHPAEA) Related Examination 
 
Introduction 
The purpose of this chapter, Conducting the Mental Health Parity and Addiction Equity Act (MHPAEA) Related 
Examination, is to provide guidance for examiners when reviewing insurers whose business includes major medical 
policies offering mental health and/or substance use disorder coverage.   
 
Federal law relies on state insurance regulators as the first-line enforcers of health reform provisions in the 
individual, small group and large group insurance markets. The examination standards in Chapter 24—Conducting 
the Health Examination of the Market Regulation Handbook provide guidance specific to all health carriers that 
may or may not include offering mental health and/or substance use disorder coverage. Chapter 24, Section G 
Claims, Standard 3 applies to examinations related to the Mental Health Parity and Addiction Equity Act 
(MHPAEA) of 2008 found at 42 U.S.C. § 300gg-26.  
 
This guidance found in this chapter recognizes that when developing an examination or review plan related to 
MHPAEA compliance, it is important to consider examination standards as applicable from Chapter 24 and Chapter 
24A—Conducting the Affordable Care Act (ACA) Related Examination, as well as Chapter 20.  
  
Regardless of which chapter is used in the Market Regulation Handbook, the examiner will also need to reference 
Chapter 20—General Examination Standards for general examination standards that apply to all insurers. 
 
The standards set forth in this chapter are intended to mirror established procedures and/or NAIC models, not on 
the laws and regulations of any specific jurisdiction. This guide is a template to assist examiners in the examination 
process. Since it is based on NAIC models, use of the handbook should be adapted to reflect each state’s own laws 
and regulations with appropriate consideration for any bulletins, audit procedures, examination scope and the 
priorities of examination. 
 
Mental Health and Substance Use Disorder Parity 
 

1. Purpose 
  

Mental health and substance use disorder parity compliance examinations should be designed to ensure that all 
companies are in compliance with all the requirements of the Mental Health Parity and Addiction Equity Act 
(MHPAEA) of 2008 (as amended by the Consolidated Appropriations Act of 2020) found at 42 U.S.C. § 300gg-
26 and its implementing regulations found at 45 CFR § 146.136 and 45 CFR § 147.160.  

 
These standards set forth herein require companies to demonstrate compliance in terms of defining mental 
health or substance use disorder benefits, classifying benefits, financial requirements, quantitative treatment 
limitations (QTLs), nonquantitative treatment limitations (NQTLs), required disclosures and vendor 
coordination. 

 
2. Definitions 

 
For purposes of this Guide, except where the context clearly indicates otherwise, the following terms have 
the meanings indicated:    
 
Aggregate Lifetime Dollar Limit means a dollar limitation on the total amount of specified benefits that 
may be paid under a health plan (45 CFR § 146.136(a)).  
 
Annual Dollar Limit means a dollar limitation on the total amount of specified benefits that may be paid 
in a 12-month period under a health plan (45 CFR § 146.136(a)).  
 





https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=7534aa4414c62d31b280cea73618c915&term_occur=5&term_src=Tit 8510 637 8642 638 8734 639 8878 640 8978 641 9068 642 9�45:Chap641:Ad9idth=840&height&c=840&heB:ellt: 12ght&pllt:C: 122gh1 906t&pllt:C: 122gh1 906t&pllt:C: 122gh1 906t&pllt:C: 122gh1 906t&pllt:C: 12/URI/URI(5e&def_id=7534aa4414c62d31b280cea73618c915&term_occur=5&e&def_id=7534aa4414c62d31b280cea72d31b280cea73618c915&term_.(618c915&term_.(618c915&term_.(618c915&term_.(618c915&term_.(618c915&term_.(6m_.(/149.6












https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/self-co9[398232.


https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/self-compliance-tool.pdf
https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/self-compliance-tool.pdf






https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=2b74e43866fc5b8f1f15155c434c7c1d&term_occur=70&term_src=Title:45:Chapter:A:Subchapter:B:Part:146:Subpart:C:146.136











