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Ensure the company maintains, at its home or principal office, a complete file containing a specimen copy of 

every printed, published or prepared advertisement of its individual policies and specimen copies of typical 

printed, published or prepared advertisements of its blanket, franchise and group policies. There should be a 

notation indicating the manner and extent of distribution and the form number of every policy advertised. All 

advertisements should be maintained in the file for a period of either 4 years or until the filing of the next regular  
report on examination of the company, whichever is the longer period of time.  

 

Review advertising materials in conjunction with the appropriate policy form. 

 

Materials should not: 

• Misrepresent policy benefits, advantages or conditions by failing to disclose limitations, exclusions or 

reductions, or use terms or expressions that are misleading or ambiguous; 

• Make unfair or incomplete comparisons with other policies; 

• Make false, deceptive or misleading statements or representations with respect to any person, company or 

organization in the conduct of insurance business; 

• Offer unlawful rebates; 

• Use terminology that would lead a prospective buyer to believe that he/she is purchasing an investment or  

savings plan. Problematic terminology may include such terms as��LQYHVWPHQW��LQYHVWPHQW�SODQ��IRXQGHU¶V�

plan, charter plan, deposit, expansion plan, profit, profits, profit sharing, interest plan, savings or savings 

plan; 

• Omit material information or use words, phrases, statements, references or illustrations, if such omission 

or such use has the capacity, tendency or effect of misleading or deceiving purchasers or prospective 

purchasers as to the nature or extent of any policy benefit payable, loss covered, premium payable, or 

state or federal tax consequence
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STANDARDS 

MARKETING AND SALES 

Standard 3 

The insurerôs rules pertaining to replacements are in compliance with applicable statutes, rules and 

regulations. 

 
Apply to: All life and annuity products 

 

Priority: Essential 

 

Documents to be Reviewed 
 

_____ Applicable statutes, rules and regulations  

 

_____ Replacement register/Data 

 

_____ Policy/Underwriting files 
 

_____ Agency correspondence file/Agency bulletins 

 

_____ Agency procedural manual 

 
_____ Claim files 

 

_____ Agency sales/lapse records 

 

_____ Regulated entity systems manual 
 

Others Reviewed 

 

_____ _________________________________________ 

 

_____
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A summary of illustration requirements is available with special requirements for: 

• Basic illustrations; 

• Supplemental illustrations; 

• Interest-indexed universal life; 

• Universal life; and 

• Variable life. 
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STANDARDS 

MARKETING AND SALES 

Standard 5 

The insurer has suitability standards for its products, when required by applicable statutes, rules and 

regulations.  

 
Apply to: All life and annuity products 

 

Priority: Essential 

 

Documents to be Reviewed 
 

_____ Applicable statutes, rules and regulations  

 

_____ Producer records 

 

_____ Training materials 
 

_____ Procedure manuals 

 

Others Reviewed 

 
_____ _________________________________________ 

 

_____ _________________________________________ 

 

NAIC Model References 
 

Variable Life Insurance Model Regulation (#270), Section 3C 

Suitability in Annuity Transactions Model Regulation (#275) 

Suitability of Sales of Life Insurance and Annuities White Paper 

Stranger-Originated Annuity Transactions (STOA) NAIC Sample Bulletin 

 
Review Procedures and Criteria 

 

Determine if multiple sales of the same product have been made to individuals. Identify and review a random 

sample of policyholders for which multiple policies exist.  

 
Determine if underwriting guidelines place limitations on multiple sales; i.e., limits on coverage, determination of  

suitability, detection of predatory sales practices, etc. 

 

Determine whether marketing materials encourage multiple issues of policies; e.g., use of existing policyholder 

list for additional sales of similar products to those held, birth date solicitations, scare tactics, etc. 
 

Determine if negative enrollment practices are permitted and used. 

 

'HWHUPLQH�LI�WKH�UHJXODWHG�HQWLW\�KDV�D�V\VWHP�WR�GLVFRXUDJH�³RYHU-insuranFH´�RI�SROLF\KROGHUV�DV�GHILQHG�E\�the 

regulated entity¶V underwriting requirements. 
 

For annuity products, ensure the regulated entity maintains a written statement specifying the standards of 

suitability used by the insurer. The standards should specify WKDW�DQ� LQVXUHU¶V� LVVXDQFH�RI�DQ�DQQXLW\�VKDOO�EH�

reasonable under all the circumstances actually known to the insurer at the time the annuity is issued.  



Attachment 4 Chapter 23�²Conducting the Life and Annuity Examination 0 4-19-2 2 ©  2 0 22 National Association of Insurance Commissioners                                                                                     Page 2 4 of 8 5 Revi ew whether the insurer has established a system of STOA-related oversight (underwriting criteria). If not, discuss the existence of the STOA bulletin with the insurer. Th





Attachment 4 
Chapter 23²Conducting the Life and Annuity Examination 04-19-22 

© 2022 National Association of Insurance Commissioners                                                                                     Page 26 of 85 

STANDARDS 

MARKETING AND SALES 

Standard 7 

The regulated entityôs policy forms provide required disclosure material regarding accelerated benefit 

provisions. 

 
Apply to: All individual and group life insurance 

 

TAND000912 0 6.17392 

/F3 11.57277.51.2 Tf

1 01.6 of
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It is useful to become acquainted with the definitions in the Suitability i
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For variable life products with flexible premiums, ensure that a report is sent to the policyholder if  the amounts 

available under the policy on any policy processing day to pay the charges authorized by the policy are less than 

the amount necessary to keep the policy in force until the next following processing day. The report should 

include the minimum payment required under the terms of the policy 
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I. Supplemental Checklist for Marketing and Sales Standard #4 (contôd) 
 

Determine if the basic illustration contains or complies with the following:  

Yes No Requirement 

  Date illustration prepared. 

  Page numbers for entire illustration and explanatory notes. 

  Assumed dates of payment receipt and benefit payout within a policy year. 

  The issue age plus the number of years the policy is assumed to have been in 

force, if the age is shown as a component of tabular detail. 

  Assumed payments on which the illustrated benefits and values are based are 














