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• Schedule rating; 

• Cost containment discount; 

• Premium discounting; 

• Designated medical provider discount; 

• Expense loading; 

• Application of the correct experience modifier; 

• Small employer discount; 

• Discount for rehiring previously disabled employees; and 

• Any other rating elements. 
 

The company documents should be reviewed. Any additional areas or lack of information should be discussed 

with company management.  

 

It is recommended that separate samples be obt
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The regulated entity’s documents should be reviewed. Any additional areas or lack of information should be 

discussed with the regulated entity’s management.  
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STANDARDS 

UNDERWRITING AND RATING 

Standard 9 

Audits, when required, are conducted accurately and timely.  

 

Apply to: All auditable personal policies 
 

Priority: Essential 

 

Documents to be Reviewed 

 
_____ Applicable statutes, rules and regulations  

 

_____ Underwriting files 

 

_____ Premium audits pertaining to the policy sample 

 
_____ Payroll records associated with the premium audits and with the policy sample 

 

Others Reviewed 

 

_____ _________________________________________ 
 

_____ _________________________________________ 

 

NAIC Model References 

 
Review Procedures and Criteria 

 

Verify that all auditable commercial policies have a stru
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STANDARDS 

UNDERWRITING AND RATING 

Standard 16 

Cancellation/nonrenewal notices comply with policy provisions and state laws, including the amount of 

advance notice provided to the insured and other parties to the contract. 

 
Apply to: All regulated entities 

 

Priority: Essential 

 

Documents to be Reviewed 
 

_____ Applicable statutes, rules and regulations  

 

_____ Policy contract 

 

_____ Notice of cancellation/nonrenewal 
 

_____ Insurance department’s approval of forma35 Tm
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STANDARDS 

CLAIMS 

Standard 2 

Deductible reimbursement to insureds upon subrogation recovery is made in a timely and accurate 

manner. 

 
Apply to: All regulated entities 

 

Priority: Recommended 

 

Documents to be Reviewed 
 

_____ Applicable statutes, rules and regulations 

 

_____ Subrogation register 

 

_____ Subrogation files 
 

_____ Review the regulated entity’s subrogation and recovery procedures 

 

Others Reviewed 

 
_____ _________________________________________ 

 

_____ _________________________________________ 

 

NAIC Model References 
 

Unfair Claims Settlement Practices Act (#900) 

Unfair Property/Casualty Claims Settlement Practices Model Regulation (#902) 

Guidelines for the Filing of Workers’ Compensation Large Deductible Policies and Programs (#1970) 

Guidelines for Regulations and Legislation on Workers’ Compensation Coverage for Professional Employer 

Organization Arrangements (#1950) 
 

Review Procedures and Criteria 

 

Determine if the regulated entity refunds deductibles from subrogation proceeds.  

 
Determine if, upon complete recovery, the insured’s deductible is promptly refunded. 

 

Determine if refunds are made periodically on no less than a pro rata basis for long-term subrogation cases. 

Requirements may vary among states. 

 
Determine if recovery payments are made to employe




