State Licensing Handbook

Chapter 18

Adjusters

An adjuster is a person who investigates claims, determines coverage, examines relevant documents, and inspects
property damage. An adjuster may also determine the amount of a claim, loss or damage payable under an insurance
contract or plan. An adjuster often settles or negotiates settlement of the claim. In some states, the adjuster’s authority
is limited to a specialty area such as auto, homeowner, workers’ compensation or crop insurance.

There are three kinds of adjusters: 1) public; 2) independent; and 3) company, sometimes ca
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10.
11.

12.

13.
14.

An officer, director, manager or employee of an authorized insurer, surplus lines insurer, risk retention group
(RRG), or attorney-in-fact of a reciprocal insurer.

A U.S. manager of the U.S. branch of an alien insurer.

A person who investigates, negotiates or settles life, accident and health, annuity, or disability insurance
claims.

An individual employee, under a self-insured arrangement, who adjusts claims on behalf of his or her
employer.

A licensed insurance producer to whom claim authority has been granted by the insurer.

A person authorized to adjust workers’ compensation or disability claims under the authority of a third-party
administrator (TPA) license pursuant to [applicable licensing statute].

Drafting Note: This guideline is drafted to eliminate redundant licensure requirements with respect to the
activities engaged in by a licensee. If licensed as an independent adjuster, TPA, or similar business entity
(BE), licensees should not be required to obtain separate independent adjuster licenses, provided that the
types of claims adjusted do not include life, health, annuity or disability insurance claims.

Qualifications of an Adjuster

States that do require licensure assess the qualifications of potential adjusters in various ways. States use one or more
of the following methods to determine that a person has the requisite knowledge to properly adjust claims:

1.
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LOAs, qualification standards and license types have created barriers to nonresident licensure. In addition, an adjuster
based in a state that does not license adjusters may be required to take exams in multiple states.

The New NAIC Public Adjuster Model Act (# 228) defines home state as:

“Home state” means Washington, DC and any state or territory of the U.S. in which the public adjuster’s
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licensing scheme. It also becomes problematic when the resident adjuster’s home state does not have any CE
requirements.

Model #228 and Guideline #1224 contain a CE requirement that the home state shall require 24 hours of CE every
two years, with three of the 24 hours covering ethics. It is recommended that a state accept an adjuster’s satisfaction
of its home state’s CE requirements as satisfying that state’s CE requirements, provided that the home state recognizes
CE satisfaction on a reciprocal basis. For a state that permits a nonresident adjuster to designate that state as its home
state, the home state will require and track CE compliance for that adjuster.

Emergency/Catastrophic Adjusters
A state that offers temporary licensure or registration for emergency/catastrophic adjusters are encouraged to follow
Guideline #1224 and develop an automated notification or registration procedure that allows for an immediate,
streamlined and efficient filing process for adjusters who are seeking authority to adjust claims in the event that an
emergency or catastrophe is declared.

Non-U.S. Adjusters for Limited Lines Portable Electronics Insurance Products

Many states license, or are considering licensure for, lim
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If your state requires a license examination, require applicants for a resident license to pass your own state’s
examination, not simply use passing results from another’s state’s examination. However, recognition of an exam

taken in another state may be given where a nonresident license is being requested.
Grant an exemption from the license examination requirement to applicants for the crop LOA who have
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