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CEJ submits the following comments on the draft surveywWe suggest that some of the underwriting

process questions should also be addressed by review of documents-or example, a review of

actual underwriting guidelines and rating factors is more reliald than a narrative response from

insurers to process questions. Insurer responses to process questions will inevitably result in

insurers providing information favorable to the insurer while potentially omitting information

considered unfavorable. Furthe XaU 2 X Xie }6UX6\U:2\6\UiX6U}06XWesldghest.. UT:€j1062e€
the following document requests

1. For what phases of the insurance life cycle does the company employ data, directly or
indirectly, on criminal history? Direct use means consideration of raw data on criminal justice
system interactions. Indirect use means data sources or algorithmghat utilize criminal history
interactions in whole or in part. Provide a description of the criminal history data used by product
type by state, whether raw data or thireparty algorithm, the source of the data, when the data were
+X\eUj\061UI27U 2\¢yciphdie (marketing, underwriting, pricing, claim settlement, anti
fraud) in which the data are used in a tabular format.



Questions:

Expand those questions to include phases of the insurance life cycle other than underwritingn an



