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Regulatory Information Retrieval System (RIRS)  
Proposed Coding Structure Changes 

 
Overview 
Outlined below are the Market Information Systems Research and Development (D) Working Group proposed revisions to the 
Regulatory Information Retrieval System (RIRS) coding structure. These revisions address the serious deficiencies of the current coding 
structure. They are designed to render greater coherency to the data structure and make the system more compatible with other 
market information systems.  
 
In brief, this proposal consists of:  
1) New Record Type field to distinguish routine administrative actions from actions that are a result of an infraction or financial 

impairment. This distinction is important for market analysis purposes. 
2) New Modification Indicator field to link related RIRS records. Some RIRS records represent a termination, modification, or 





Page 3 of 18 © 2021 National Association of Insurance Commissioners  As of 3/17/2021 

Attachment Four 
Market Information Systems (D) Task Force 

3/22/2021 
 

 

Code Code Name Definition Code 
Status 

Notes 

regulatory issue contemplated in other origin 
codes. Examples of actions included in this code 
include, but are not limited to, instances where 
the entity fails to file a report timely. 

1013 Financial Action resulting from activity associated with or 
related to financial aspects of the entity, 
including, but not be limited to, actions taken as 
result of financial filings (e.g., Risk Based Capital 
(RBC) filings), financially hazardous conditions, 
suspensions, rehabilitation, liquidations, 
mergers, domestications, etc. 

Keep  

1015 Information/Action by Other 
State(s) 

Action resulting from information or an action 
taken against the Entity or individual by another 
state’s Department of Insurance or other state 
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Code Code Name Definition Code 
Status 

Notes 

Log complaints, both those received directly from a 
consumer and via insurance departments. 

XXXX Failure to Provide Adequate 
Response / Resolution to 
Complaints 

Failure to address issues that rose in a complaint 
and take appropriate remedial actions, as 
necessary. 

New  

XXXX Failure to Timely Respond / 
Manage Complaints 

Failure to respond to consumer complaints 
within required time frames. This would include 
but not be limited to the failure to respond to 
the insurance department and/or the 
complainant. 

New  

XXXX Other Complaint Handling 
Issue* 

Other deficiency in complaint handling practices 
and/or procedures (including the failure to have 
complaint handling procedures.) not described 
by any other reason code and/or combination of 
reason codes. 

New  

 

Escrow/Settlement, Closing or Security Deposit Funds 
Code Code Name Definition Code 

Status 
Notes 

XXXX 
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Code Code Name Definition Code 
Status 

Notes 
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Code Code Name Definition Code 
Status 

Notes 

to clearly identify the name of the underwriter 
on correspondence. 

 

Producer Licensing 
Code Code Name Definition Code 

Status 
Notes 
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Code Code Name Definition Code 
Status 

Notes 

state’s laws and the company’s requirements. “Producer / Adjuster / Other Not 
Properly Appointed” 

2063 Employed Unlicensed 
Individuals 

Finding of cause resulting from employees of a 
producer or insurer conducting the business of 
insurance without required authorization or 
license from the Department of Insurance. 

Delete Proposed alternative: (2055) 
“
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Code Code Name Definition Code 
Status 

Notes 

condition exclusions, or disclosure that credit 
insurance is optional and not a condition for loan 
approval. It does not include cancellation or 
nonrenewal notices, which have a separate code. 
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Code Code Definition Code 
Status 

Notes 

requests for information and/or providing 
inaccurate or misleading information. 

If the issue is late or incomplete 
response, then use 2036. 

2036 Late or Incomplete Response Failure to respond timely and/or failure to 
provide a complete response in response to a 
request for information. This would include, but 
not be limited to failure to submit timely and 
complete mandated filings such as statistical 
reports and annual reports. 

Keep  

2038 Failure to Comply with Previous 
Order 

Failure to comply with an order pertaining to 
corrective action, as determined by a follow-up 
examination, investigation, or other means. 

Keep  

2040  Failure to Timely File Failure to make a filing in a timelyilgr os.

 

Keep

 

 

2040 

 

a0 02.2 (i t)1u (T)--0.8 (e
[(e)e ( ))11.6t (T)-(e)o P(i 3)11.a5 (26-17 (.3 (o)12 (6.5m
[()Tj2.2xil)-24.1 (e)]TJ
ET
..4524.84 552.48 138.96 12.24 re
W n
BT
0 Tc 0 Tw 10.08 -4J
ET
Q96 30.24 556.56 Tm
( )Tj
ET
EMC 
/8 <</MCID 50 >>BDC 
Q..4524.52 552.48 206.16 12.24 re1409 Tc 0.003 Tw 10.08 -0 0 1096 30.24 55646 Tm
[m)-1.i (e
[2.2 (ie
[2.2u (a)24.m
[(o)1.( m)-1 to)248  p (a)24.
[m)-1.y)22-17 (t
[m)-1.xs. Keep

 



Page 15 of 18 © 2021 National Association of Insurance Commissioners  As of 3/17/2021 

Attachment Four 
Market Information Systems (D) Task Force 

3/22/2021 
 

 

Code Code Name Definition 



Page 16 of 18 © 2021 National Association of Insurance Commissioners  As of 3/17/2021 

Attachment Four 
Market Information Systems (D) Task Force 

3/22/2021 
 

 

Code Code Name Definition Code 
Status 

Notes 

certain standards and/or conditions specified 
by the issuing authority or the certificate of 
authority can be cancelled, revoked or 
suspended. 

3031 Certificate of Authority, Reinstated The regulated entity’s certificate of authority 
was reinstated. 

Keep  

3034 Certificate of Authority, 
Surrendered 

The entity surrendered its certificate of 
authority. 

Keep  

3036 Certificate of Authority, Other* Any other disposition related to a certificate of 
authority not described by any other 
disposition code or combination of codes. 

Keep  

3042 Cease and Desist from Violations The entity was ordered to cease and desist 
from engaging in specific activities that are not 
compliant with insurance statutes, rules, 
and/or regulations of the issuing jurisdiction. 

Keep  

3043 Cease and Desist from all 
Insurance Activity 

The entity or individual was ordered to cease 
and desist from engaging in the business of 
insurance. 

Keep  

3044 Remedial Measures Ordered The entity or individual was ordered to take 
specific action in order to remediate a 
situation which caused harm to one or more 
persons as a result of one or more acts taken 
by the entity or individual. 

Keep  

3045 Consent Order The entity or individual entered into a 
voluntary agreement in order to resolve the 
issue regulatory issue that is the subject of the 
action. 

Keep  

3046 
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