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Access Questions 
How do I get a user ID for RDC? 

To obtain an 
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Please refer to the RDC User Guide. 

 

I am receiving “invalid file name” error, how do I fix this? 

File names may not contain periods (.) and may not duplicate an already filed file name. To ensure that 
this does not occur, remove all periods and include company name or cocode to differentiate from other 
companies’ filings. 

 

Does my company need to fill out every section of the survey? 

You are required to fill out the Respondent Information and General Section of the survey. Subsequent 
sections are only required if applicable to your company’s practices regarding the use of AI/ML. 

  

Survey Questions 
What companies are required to take the survey? 

Any company licensed to write private passenger auto insurance in one of the nine participating states 
(Connecticut, Illinois, Iowa, Louisiana, Nevada, North Dakota, Pennsylvania, Rhode Island, Wisconsin) and 
has at least $75 million in national private passenger auto insurance premium for 2020 is required to 
complete the survey.  
 

Will the survey be confidential? 

Yes, individual company information will be confidential. A public report of aggregated information will 
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