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National Association of Insurance Commissioners (NAIC) Principles on 
Artificial Intelligence (AI) 

 
RECOMMENDS that insurance companies and all persons or entities facilitating the business of insurance 
that play an active role in the AI system life cycle, including third parties such as rating, data providers and 
advisory organizations (hereafter referred to as “AI actors”) promote, consider, monitor and uphold the 
following principles according to their respective roles; and  

 

THIS DOCUMENT is intended to establish consistent high-level guiding principles for AI actors. These 
principles are guidance and do not carry the weight of law or impose any legal liability. This guidance can 
serve to inform and establish general expectations for AI actors and systems emphasizing the importance 
of accountability, compliance, transparency, and safe, secure, fair and robust outputs. 

 

Further, THIS DOCUMENT 

 

Should be used to assist regulators and NAIC committees addressing insurance-specific AI applications. 
The level of regulatory oversight may vary based on the risk and impact to the consumer. These principles 
should be interpreted and applied in a manner that accommodates the nature and pace of change in the 
use of AI by the insurance industry and promotes innovation, while protecting the consumer. 

 
Fair and Ethical 
a. AI actors should respect the rule of law throughout the AI life cycle. This includes, but 

is not limited to, insurance laws and regulations, such as those relating to trade 
practices, unfair discrimination, access to insurance, underwriting, prij2.8 (i)0.004 Tw 0.85n
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Accountable 
a. AI actors should be accountable for ensuring that AI systems operate in compliance with 

these principles consistent with the actors’ roles, wTw 0..004 Tc 0.00
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