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SECTION 3: REGULATORY GUIDANCE AND EXPECTATIONS 
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1.3 The AIS Program should vest responsibility for the development, implementation, monitoring, and 
oversight of the AIS Program and for setting the Insurer’s strategy for AI Systems with senior management 
accountable to the board or an appropriate committee of the board. 

 
1.4 The AIS Program should be tailored to and proportionate with the Insurer’s use and reliance on 

AI and AI Systems. Controls and procedures should be focused on the mitigation of Adverse Consumer Outcomes 
and the scope of the controls and procedures applicable to a given AI System use case should reflect and align 
with the Degree of Potential Harm to Consumers with respect to that use case. 

 
1.5 The AIS Program may be independent of or part of the Insurer’s existing Enterprise Risk 

Management (ERM) program. The AIS Program may adopt, incorporate, or rely upon, in whole or in part, a 
framework or standards developed by an official third-party standard organization, such as the National Institute 
of Standards and Technology (NIST) 
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3.7 Specifically with respect to Predictive Models: a narrative description of the model’s intended 
goals and objectives and how the model is developed and validated to ensure that the AI Systems that rely on 
such models correctly and efficiently predict or implement those goals and objectives. 

 
4.0 Third-Party AI Systems and Data 
 

Each AIS Program should address the Insurer’s 
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c) The scope of the Insurer’s AIS Program, including any AI Systems and technologies not 
included in or addressed by the AIS Program. 

 
d) How the AIS Program is tailored to and proportionate with the Insurer’s use and reliance on 

AI Systems, the risk of Adverse Consumer Outcomes, and the Degree of Potential Harm to 
Consumers. 

 
e) The policies, procedures, guidance, training materials, and other information relating to the 

adoption, implementation, maintenance, monitoring, and oversight of the Insurer’s AIS 
Program, including: 

 
i. Processes and procedures for the development, adoption, 
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(2) Information about data used in the development and oversight of the specific model 

or AI System, including the data source, provenance, data lineage, quality, integrity, 
bias analysis and minimization, suitability, and Data Currency. 

 
(3) Information related to the techniques, measurements, thresholds, and similar 

controls used by the Insurer. 
 

d) Documentation related to validation, testing, and auditing, including evaluation of Model 
Drift to assess the reliability of outputs that influence the decisions made based on Predictive 
Models. Note that the nature of validation, testing, and auditing should be reflective of the 
underlying components of the AI System, whether based on Predictive M


