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Property & Casualty 
(In Millions) Chg. 1Q 2020 1Q 2019 

Net Losses Incurred 3.2% $89,802 $87,035 $82,437 $79,601 $73,343 
Loss Expenses Incurred (2.4)% $15,938 $16,338 $15,644 $15,266 $15,358 
Other Underwriting Expenses 6.6% $44,783 $42,023 $42,400 $37,736 $36,666 
Net Underwriting Gain/(Loss) 15.0% $6,903 $6,000 $4,827 $287 $3,196 
Net Income  0.0% $18,835 $18,834 $18,212 $8,828 $12,562 
Loss Ratio 

0.5% 0.6% 0.6% 0.6% 0.8% 
Combined Ratio (0.6)-pts 95.0% 95.5% 94.7% 99.0% 97.2% 

Net Unrealized Gain/(Loss) 
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Title 
 � � � � � � � � � � � �

In Millions) Chg. 1Q 2020 1Q 2019 1Q 2018 1Q 2017 1Q 2016 
Direct Premiums Written 24.4% $3,804 $3,059 $3,219 $3,209 $2,958 
   Direct Operations 22.8% $439 $357 $378 $371 $316 
   Non-Aff. Agency Operations 26.6% $2,481 $1,960 $2,038 $2,079 $1,882 
   Affiliated Agency Operations 
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Health Entities 
(In Millions) Change 1Q 2020 1Q 2019 1Q 2018 1Q 2017 1Q 2016 
Direct Written Premium 8.8% $205,972 $189,254 $179,380 $168,166 


